
ISU School of Social Work 
Grievance Policy
The School of Social Work endorses Illinois State University’s Complaint Resolution Process. Student-initiated complaints and school-initiated reviews are usually resolved informally, through discussions with an instructor, field supervisor or faculty liaison, or through contact with their Director of Student Services, Director of Field Education or Program Director. Complaints and reviews may also be resolved in formal processes. A student who is not satisfied by the School’s Grievance Policy processes is encouraged to contact University supports that may include:
· Office of Student Conduct and Community Responsibilities (SCCR) unit of the Dean of Students Office, at 309-438-8621 or SCCRHelp@ilstu.edu, for incidents involving student conduct. Students may also access:

· Support for Conflict Resolution with a peer

· Code of Student Conduct
· Student Access and Accommodation Services (SAAS) unit of the Division of Student Affairs, for incidents related to accommodations
· Office of Equal Opportunity and Access (OEOA) for incidents involving harassment or discrimination, and the Inclusive Community Response Team (ICRT) for incidents involving hate or bias
School of Social Work faculty or staff may consult with SCCR staff in determining whether student conduct requires a referral for suspected violation of the Code of Student Conduct; consult with SAAS for understanding appropriate accommodations; consult with OEOA in response to suspected harassment or discrimination, or with ICRT for suspected incidents of hate or bias.  
Student Support Committee

Members of the School of Social Work Student Support Committee may be involved in informal conflict resolution. The Committee will convene in response to an instructor’s formal Resolution Plan Request. 
 The Committee hears student appeals and grievances, disposition concerns, and practicum improvement plan (PIP) issues. Each committee meeting/process will be chaired by the relevant Program Coordinator/Director or by the Director of Field Education if the issue is a PIP. 
Membership includes: 

1. The MSW Program Coordinator/Director 

2. The BSW Program Coordinator/Director 

3. Director of Field Education 

4. Director of BSW Student Services 

5. Director of MSW Student Services 

6. Director of School of Social Work

Following are processes for resolving: 

I. Student-Initiated Complaint (*not harassment or discrimination) 

*Harassment or Discrimination: Any complaint of harassment or discrimination will be referred directly to Office of Equal Opportunity and Access (OEOA).
II. Student-Initiated Final Grade Complaint 
III. School-Initiated Course or Practicum Review – 3 Levels
IV. Academic Integrity Review
V. Academic Good Standing Review
Illinois State University employees are responsible employees, meaning employees have an obligation to report suspected sexual harassment to the ISU Office of Equal Opportunity and Access (OEOA) via an incident report or direct contact. The exception to this policy is if the employee is a student’s counselor through Student Counseling Services. If the harassment or discrimination is related to a protected class, OEOA’s role is to provide support and resources. A student is not required to initiate a complaint.

I. Student-Initiated Complaints

Informal Complaint (*not harassment or discrimination)
Course-Related Student Complaint Resolution 

              Students will communicate directly with their instructor for course-related complaints. If direct communication does not resolve the complaint, the student may contact their program’s Director of Student Services (DSS) † for additional support.
†If Instructor is also the DSS, student may contact their Program Director with the complaint.  

oThe School will honor Student request not to meet with an instructor against whom they have a complaint.

Practicum-Related Student Complaint Resolution

              Students are encouraged to communicate directly with their field supervisor for practicum-related complaints. A student may contact their faculty liaison, who will meet with them to discuss the complaint within 5 business days. The faculty liaison and student will work together to resolve the complaint. They may involve other parties in addressing the complaint, including the field supervisor and Director of Field Education.


A tool in the problem-solving process for field placement conflicts is a Practicum Improvement Plan (PIP) (See Field Manual). The student may initiate a PIP and the faculty liaison may help the student complete the form. The faculty liaison will notify the field supervisor and Director of Field Education of a student-initiated PIP, and all parties will meet within 5 business days of a student’s PIP initiation. The PIP will include dates by when the complaint will be resolved, including a follow-up meeting no more than 20 business days from development of the PIP. Participants in developing the PIP will sign and indicate whether they agree with its provisions. At the follow-up meeting, the Director of Field Education will determine whether the practicum placement will continue. The field supervisor and student will update the learning contract as needed. See BSW Field Manual or MSW Field Manual for PIP forms and further information.
Formal Student Complaint Resolution (*not harassment or discrimination)


If the complaint is not resolved informally, the student and/or DSS may refer the complaint to the Director of the School of Social Work. If the practicum complaint is not resolved informally, the student and/or Director of Field Education may refer the complaint to the Director of the School of Social Work.
· A student may send a letter to the Director of the School of Social Work no later than 10 business days after the start of the academic semester following the semester for which the grade was received. Director shall forward a copy of the challenge to the instructor, who has 10 business days to provide a written response that the Director shall forward to the student. Director will review submissions and issue a written decision to both parties within 10 business days. 
When these means fail, a student has a right to appeal to the Associate Dean for Academic Affairs for the College of Arts and Sciences. 

To protect rights under the process, students and instructors have a right to appeal in writing to the Office of Student Conduct and Community Responsibilities (SCCR) as soon as possible.
II. Final Course Grade Complaint
A summary of procedural details for challenges to a final course grade follows. Full details are available in the University Provost’s website, including Final Course Grade Challenge Policy, Final Course Grade Challenge Procedures and Final Grade Challenge Forms.
A student may challenge a final course grade if the student has a reasonable belief the grade was assigned in an arbitrary or capricious manner and is unable to resolve his or her concerns with the faculty member who assigned the grade. Before filing a challenge under this policy, the student must discuss his or her concerns with the faculty member and make every effort to resolve the situation. Faculty members must carefully consider the student’s concerns and make a reasonable effort to resolve the issues raised by the student. Student and Instructor have a right to appeal in writing to the Office of the Provost in 5 business days. The Provost’s office will review recommendation and render a final decision.
III.  
School-Initiated Reviews
Informal Review

Level 1


Instructors are encouraged to communicate directly with their student to review a concern about grades, professional ethics, behavior, and/or professional competencies. The instructor is encouraged to use the course syllabus, rubrics, or the NASW Code of Ethics, to communicate any concern.  


Field supervisors are encouraged to communicate directly with their student and the faculty liaison to review a concern about practicum-related professional ethics, behavior, and/or professional competencies. The field supervisor and faculty liaison are encouraged to use the learning contract or the NASW Code of Ethics to communicate any concern.  A tool in the problem-solving process for field placement conflicts is a Practicum Improvement Plan (PIP) (see Field Manual).  A faculty liaison may use the PIP form to support communication, without initiating a Level 2 Review. 



If the review is not satisfied through direct communication, the instructor or faculty liaison may initiate a Level 2 Review.
Level 2 


Course-Related. An instructor may contact the student’s Director of Student Services (DSS)+ for support, which may include a meeting with the DSS and student. The DSS and instructor may also notify the Director of Field Education, Program Director, and/or Director of the School of Social Work, of an instructor’s concern, which may include a meeting with the student.
+If Instructor is also the DSS, the parallel program’s DSS will serve as a proxy student advocate. If Instructor is also the Program Director, the parallel program’s PD will chair any meetings.

Practicum-related. A faculty liaison may request a review with the Director of Field Education, who may meet with the field supervisor, faculty liaison and student to provide suggestions. The faculty liaison or field supervisor may initiate a PIP. The faculty liaison will notify the Director of Field Education of any school-initiated PIP. All parties will meet within 5 business days of when the PIP was initiated. The PIP will include dates by when improvements will occur, and the date for a follow-up meeting to discuss progress made toward outcomes, no more than 20 business days from the date initiated. The PIP will be signed by student, faculty liaison, field supervisor and Director of Field Education, with each indicating whether they agree with the PIP’s conditions. If the agreed improvements occur, the practicum placement will continue. The field supervisor and student will update the learning contract as needed.  If not, Director of Field Education will forward the concern to the Program Director for a Level 3 Resolution Plan. See the BSW Field Manual or MSW Field Manual for PIP forms and further information.
Formal Review (Level 3): Resolution Plan 

If a concern is not resolved through an informal review, the instructor or Director of Field Education may begin documentation in the Resolution Plan (Appendix A), and forward it to the student’s Program Director+ to initiate a formal review. 
+If Instructor is also the DSS, the parallel program’s DSS will serve as a proxy student advocate. If Instructor is also the Program Director, the parallel program’s PD will chair any meetings.
1. The student may send a written response to the Chair. The Chair will forward any student response to the instructor and to the Student Support Committee.

2. The Committee will review the Resolution Plan (Appendix A) and documented efforts to resolve concerns about a student’s grades, professional ethics, behavior, or professional competencies, including any PIP documentation. 
3. The Committee will meet with the instructor and student, at which time committee members, instructor and student may ask clarifying questions and give verbal or written suggestions for resolving the complaint. The student may bring a non-participating supportive representative to the meeting. If the review is related to field, a field supervisor may be asked to attend the meeting. 

4. The Student Support Committee and instructor will meet in closed session to create consensus recommendations about requirements, benchmarks the student will meet, and further supports that may be implemented.

5. The meeting will reconvene with the student to discuss recommendations, benchmarks and possible supports. Following the meeting:

a. The Chair will complete the Resolution Plan with a report detailing student requirements and benchmarks as agreed in the meeting, and further supports the School will implement as agreed in the meeting and forward a copy to the student within 5 business days. 
b. The Chair will collect signatures from all participants, with each indicating whether they agree with provisions of the Resolution Plan and forward a copy to the DSS to keep in the student file. The DSS will follow up on student progress until the Resolution Plan is completed.  
6. The Chair will schedule a Resolution Review Meeting with all parties including Student in no more than 20 business days, but no more than one week after the start of the following academic semester. 
7. At the Resolution Review Meeting, the Committee will determine a resolution about the student’s grades, professional ethics, behavior, or professional competencies. The resolution may be: 
a. Resolved 
b. Partially resolved and needing further review (making this a second Review conference rather than a Final conference)
c. Unresolved and warranting consideration of dismissal from the program. 
If the Committee’s review determines the concern warrants dismissal from the program, the Director of the School of Social Work will notify the student in writing that they are being considered for dismissal with the concerns outlined, within 5 business days of the Committee’s determination. (See Academic Good Standing section, following.)

8. Following the Resolution Review Meeting:

a. Within 5 business days, the Chair will complete a report of the final resolution, and forward a copy to the student, Committee, and other participants
b. Within 5 business days of circulating the final resolution, the Chair will collect signatures from all participants, with each indicating whether they agree with the resolution. The Chair will forward a copy to the DSS for the student file. 

c. The DSS or their proxy will remain available for student support.  
Academic Integrity
A student may be dismissed from the University and from the School of Social Work for academic dishonesty. Charges of dishonesty are referred through the Office of Student Conduct and Community Responsibilities (SCCR) unit in the Dean of Students.

If an instructor determines that an academic integrity concern was the result of a misunderstanding about proper procedures or course instructions, the instructor has discretion to negotiate a resolution with the student. Instructors must adhere to the grade penalty policy noted in their course syllabus or develop grade penalties consistent with the nature of the offense.

An instructor will use the academic integrity eReferral form to report an academic integrity concern. The Dean of Students Office provides procedures detailed at Academic Integrity and outlined below. While instructors retain the right to determine grade penalty, students receiving a grade penalty for alleged academic dishonesty violations without adherence to the following procedures may file a grievance with the Provost Office.
1. If the student acknowledges academic dishonesty and the instructor is satisfied that the incident has been resolved, the instructor will discuss the grade penalty to be applied and/or the reparation required of the student. 
· The instructor will forward a written summary of the incident and the resolution to SCCR

· An SCCR staff member will conduct a Case Management Conference with the student to determine if a disciplinary resolution can be reached. This resolution must meet with the approval of the student, the referring faculty member, and staff.
· If resolution cannot be reached through Case Management, the case will be referred to a formal hearing body.    
2. If the student denies the allegation of academic dishonesty or the faculty member believes the severity of the infraction may warrant a suspension or dismissal from the institution: 

· The instructor will forward a written summary of the incident and the resolution to SCCR
· An SCCR staff member will conduct a Case Management Conference with the student to determine if a disciplinary resolution can be reached. This resolution must meet with the approval of the student, the referring faculty member, and staff.

· If resolution cannot be reached through Case Management, the case will be referred to a formal hearing body.    

· In the event of a hearing, the instructor will be provided the same basic due process rights as a Complainant party.
· No grade penalty shall be assigned by the instructor until the formal hearing body determines that an act of academic dishonesty has occurred. If the allegation cannot be resolved prior to the end of the current semester, a grade of "Incomplete" shall be assigned pending the outcome of the hearing.
· The instructor will be notified of the outcome of the disciplinary case in order to assign grade penalties for violations.     
Academic Good Standing
BSW Program 
University Requirements. To maintain academic good standing with the University, a BSW student must achieve a minimum cumulative GPA of 2.0/4.0 (see University Policy and Procedures). A student must satisfy any program-specific requirements for good standing and make satisfactory progress to degree (see BSW program-specific requirements section below). Students on academic probation are strongly encouraged to meet with the BSW Director of Student Services, and to access University College resources including Tips for Students on Probation and Dismissal.
BSW Program-Specific Requirements. BSW students need a cumulative GPA of 2.5/4.0 or better, with a letter grade of C or better in all required social work classes. Students whose GPA falls below 2.5/4.0 may be dismissed from the major. A cumulative GPA of 2.5/4.0 is recommended for students to enter their senior year field placement. Any Incomplete grade or disciplinary hold must be resolved prior to entering the practicum, and prior to proceeding to the second semester of practicum. See the BSW Field Manual for more information about the field practicum.
MSW Program 
University Requirements. To maintain academic good standing with the Graduate School, an MSW student must maintain a minimum 3.0/4.0 graduate cumulative and program GPA. A student must satisfy any program-specific requirements for good standing and make satisfactory progress to degree (see MSW program-specific requirements section below). Students who fail to meet GPA and program-specific requirements will either be dismissed from graduate studies or placed on academic probation by the Graduate School. 
The Graduate School notifies the School of Social Work if a student is to be placed on probation (see Terms of Probation). The School of Social Work will provide benchmarks which the student must meet while on probation; benchmarks will be reviewed at the end of each semester or as appropriate. A student who fails to meet the benchmarks or fails to return to good standing by the end of the probationary period may be dismissed from the School of Social Work. A student must be in good academic standing to be admitted to candidacy for a degree or to graduate. See Graduate School Policies and Procedures for more information.
MSW Program-Specific Requirements. The GPA of 3.0/4.0 includes a letter grade of C or better in all required social work classes. It includes a letter grade of B or better, or Credit if the course is graded on Credit/No Credit, in all field practicum courses. Any Incomplete grade or Resolution Plan (Appendix A) must be completed/resolved prior to entering the practicum, and prior to proceeding to the second semester of practicum. See the MSW Field Manual for more information about the field practicum. 
Program Dismissal

A student will be notified in writing from the Director of the School of Social Work that they are being considered for dismissal with the concerns outlined.  The student has 5 business days to request a meeting with the Student Support Committee to present their case and supplemental information to support a decision against dismissal.  If the student does not respond and a meeting is not held, the Director proceeds with processing the dismissal from the program.  The dismissal is final, and the student cannot return to the School of Social Work in the future. 

If the student requests a meeting, the Director schedules a meeting with the student and the Committee.  During the meeting, the student is given the opportunity to present their case and supplemental information to support a decision against dismissal.  The student may bring a non-participating supportive representative of their choice to the meeting.  Following the meeting, the Committee will make a recommendation regarding the dismissal.  If the recommendation for dismissal is upheld, the student will be notified that they will be dismissed from the program.  If the dismissal is not upheld, the student will be allowed to continue in the program with a Resolution Plan (Appendix A) in place.  The student and the Committee will develop the Resolution Plan together and a follow up meeting will occur within 5 business days.
If the dismissal is upheld and the student wishes to appeal, they must appeal in writing to the Dean of the College of Arts and Sciences within 5 business days from the date of the dismissal letter.  The written appeal letter should clearly outline the reason for the appeal, the facts and circumstances leading to the dismissal, and a written plan with benchmarks to continue successfully in the program.  Upon receipt of the appeal, the College Dean or designee will notify the School Director/Department Chair that issued the dismissal, Graduate Program Coordinator, registrar’s office, and Director of the Graduate School. The student, graduate program coordinator, and/or any other individuals that may be of assistance in the review of the appeal can be interviewed or asked to provide further written information. The intention of this step in the process is to be thorough, but timely with a response.  The student will maintain course enrollment until a decision on appeal is reached.  After considering all available information, the Dean will provide a written response to the student on the decision of the appeal.  If the dismissal is upheld, the student will be dropped from enrolled social work courses.  If the dismissal is overturned, the student will remain in the program and any required benchmarks for continued enrollment will be communicated in writing. The decision of the Dean is final and there is no further appeal level.  If the dismissal is upheld, the student will be notified they will be dismissed from the program.  If the dismissal is not upheld, the student will be allowed to continue in the program with a Resolution Plan in place.  The Dean, the student, and the Student Support Committee will develop the Resolution Plan together and a follow up meeting will occur within 5 business days of the date of the appeal notice letter submitted by the student.
APPENDIX
Illinois State University School of Social Work 
Resolution Plan

Level 3 Formal Review Process 
As social workers and teachers of social work students, it is our aim for students to become ethical professionals who act in accordance with National Association of Social Work Code of Ethics and Illinois Clinical Social Work and Social Work Practice Act. A social work instructor, field supervisor or faculty liaison with concerns about a student’s grades, professional ethics, behavior, or professional competencies, is encouraged to initiate informal review processes with the student. If an informal review does not result in improved grades, professional ethics, behavior, or professional competencies, an instructor (course-related), or a faculty liaison or Director of Field Education (practicum-related) may forward a Resolution Plan Request to the student’s Program Director+ who will chair the Resolution Plan and the Final Resolution Plan meetings.  
+If Instructor is the student’s Program Director, the parallel program’s PD will serve as proxy Chair for this Level 3 Review. If Instructor is the Director of Student Services, the parallel program’s DSS will serve as a proxy student advocate.

The completed Resolution Plan Request will include:

· Area(s) of Concern about observable behavior, highlighted from list provided (p. 4).

· Resolution Attempts History with dates and participants of any informal review, with relevant documentation appended including any Practicum Improvement Plan (PIP) 

· Resolution Plan Focus with a description and timeline of the concern
The Chair will forward the Resolution Plan Request to the student, the Student Support Committee including the Director of Field Education, and to the Director of the School of Social Work. The Chair will notify the student they may send a written response, which the Chair will forward to all participants. The Chair will notify the student they may bring a supportive person to the meeting, who will not be a meeting participant. 

The Chair will schedule a Resolution Plan Meeting and notify each participant of the time and place. Participants will develop a Resolution Plan the Chair will document and forward to all participants. Participants will sign Resolution Plan, indicating agreement or disagreement. Participants will reconvene within 20 business days to determine whether the concern is (a) resolved, (b) partially resolved (repeat Resolution Plan Meeting process), or (c) unresolved and warranting consideration of dismissal from the program. 

A student who is not satisfied by the School’s Grievance Policy processes is encouraged to contact University supports that may include:
· Office of Student Conduct and Community Responsibilities (SCCR) unit of the Dean of Students Office, at 309-438-8621 or SCCRHelp@ilstu.edu, for incidents involving student conduct. Students may also access:

· Support for Conflict Resolution with a peer

· Code of Student Conduct
· Student Access and Accommodation Services (SAAS) unit of the Division of Student Affairs, for incidents related to accommodations
· Office of Equal Opportunity and Access (OEOA) for incidents involving harassment or discrimination, and the Inclusive Community Response Team (ICRT) for incidents involving hate or bias
Resolution Plan Meeting 
1. Participants including the student may ask clarifying questions and give verbal or written suggestions for resolving the complaint.
2. The Student Support Committee, instructor, and Director of School of Social Work may meet in closed session to create consensus recommendations about student requirements, benchmarks, and supports the School or University will implement.
3. The student will return to the meeting to hear the Student Support Committee’s consensus recommendations and will have opportunity to respond with clarifying questions and additional suggestions the Committee will consider.
4. The Chair will summarize consensus requirements, benchmarks and supports, and schedule a Resolution Final Review for no more than 20 business days thence, but no more than one week after the start of the following academic semester. 
5. Following the meeting: 
c. Within 5 business days the Chair will forward a written Resolution Plan detailing consensus requirements, benchmarks and supports to all participants.
d. Within 5 business days of forwarding the Resolution Plan, the Chair will collect signatures from all participants, each indicating whether they concur with the Plan’s provisions. The Chair will forward a copy of the signed document to the DSS for the student file. 

e. The DSS+ will follow student progress before the Resolution Final Review Meeting 
f. At least 5 days prior to the Resolution Final Review Meeting, the Chair will remind and confirm the meeting time and place for all participants. 

Final Resolution Meeting 

1. The Committee, instructor and student will meet to determine whether requirements, benchmarks and supports are met, and the concern is: 

d. Resolved 
e. Partially resolved and needing further review (repeat Resolution Plan Meeting process)
f. Unresolved and warranting consideration of dismissal from the program. 

If the Committee’s review determines the concern warrants dismissal from the program, the Director of the School of Social Work will notify the student in writing that they are being considered for dismissal with the concerns outlined, within 5 business days of the Committee’s determination. (See Academic Good Standing section, following.)

2. Following the meeting:
a. Within 5 business days the Chair will forward a copy of the Final Resolution Report to all participants.

b. Within 5 business days of forwarding the Final Resolution Report, the Chair will collect signatures from all participants, with each indicating whether they agree with the resolution, and forward a copy to the DSS for the student file. 

Note: Any Resolution Plan must be completed prior to a student entering the practicum and before applying for graduation. 

For MSW School Social Work specialization students, the DSS notifies the College of Education Clinical Experiences and Certification Processes office of any unresolved disciplinary issues.

Resolution Plan Request

____________________________________ 



__________________ 
Student Name (please print)





Student UID 

Areas of Concern

Instructor (course-related), or faculty liaison or Director of Field Education (practicum-related): Highlight the area(s) in which your student’s observable behavior does not meet the definitions that follow.

Respect: The ability to honor, value, and demonstrate consideration and regard for oneself and others; can disagree with others in a respectful manner; can accept disagreement and discussion in a non-defensive manner.

Discrimination: The ability to not practice, condone, facilitate, or collaborate with any form of discrimination on the basis of race, ethnicity, national origin, color, sex, sexual orientation, gender identity or expression, age, marital status, political belief, religion, immigration status, or mental or physical ability. 

Honesty: The ability to uphold social work values and not participate, condone, or be associated with dishonesty, fraud, or deception. Including, but not limited to, academic dishonesty.

Dignity and Worth of the Person: The ability to treat each person in a caring and respectful fashion, mindful of individual difference and cultural and ethnic diversity. May also include: the ability to maintain appropriate boundaries; self-disclose appropriately.

Competence:  The ability to continually strive to increase professional knowledge and skills and apply those skills both in the classroom and professional practice. May also include the ability remain appropriately engaged with one’s surroundings. 

Responsibility: The ability to take responsibility for one’s own learning, come to class prepared to participate, act independently, and demonstrate accountability, reliability, and sound judgement. May also include the ability to accept and adapt to change. 

Integrity: The ability to be continuously aware of the profession of social work’s mission, values, ethical principles, and ethical standards and behave in a manner that is consistent with these principles in all areas of life. 

Cultural Awareness: The ability to demonstrate an awareness of culture and its function in human behavior and society, recognizing the strengths that exist in all cultures, use that awareness to guide practice in personal and professional settings, act against oppression, racism, discrimination and inequities. 

Collaboration: The ability to work together, especially in a joint intellectual effort; asks for help appropriately; understands and demonstrates the ability to work professionally with student colleagues, faculty/staff members, other professionals, and clients in agency settings.

Resolution Plan Focus
Instructor (course-related), or faculty liaison or Director of Field Education (practicum-related): Describe the need for a Resolution Plan in behaviorally specific terms. Include dates of occurrence and frequency/severity when appropriate. Refer to details provided in an appended PIP or other relevant document.
Resolution History

Instructor (course-related), or faculty liaison or Director of Field Education (practicum-related): List dates and participants in any informal review. Append relevant documentation, including any PIP. 

Level 1 Informal Review date(s) and participant(s): 

______________         ____________________________________________________________

   (date)


(participant name(s) – please print)

______________         ____________________________________________________________

   (date)


(participant name(s) – please print)

______________         ____________________________________________________________

   (date)


(participant name(s) – please print)

Level 2 Informal Review date(s) and participant(s):

______________         ____________________________________________________________

   (date)


(participant name(s) – please print)

______________         ____________________________________________________________

   (date)


(participant name(s) – please print)

______________         ____________________________________________________________

   (date)


(participant name(s) – please print)

____________________________________   ________________________________ 

Instructor’s Signature


          Date of Resolution Plan request

Report of the Resolution Plan Meeting

Date of meeting: _________
Requirements of the student

Benchmarks for noting student progress 

Supports to be provided by the School or University

Student comments: 

Final Resolution Meeting date:       /      /20____         

Other identified timeline requirements: 
	Date
	Participant Name (print)
	Participant Signatures
	Plan

	
	
	
	Agree
	Disagree

	      /      /20___   
	
	___________________________________   (Student)  
	
	

	      /      /20___   
	
	___________________________________   

(Instructor)
	
	

	      /      /20___   
	
	___________________________________   

(Program Director/Chair) 
	
	

	      /      /20___   
	
	___________________________________   

(Director of Student Services)  
	
	

	      /      /20___   
	
	___________________________________   

(Director of Field Education)  
	
	

	      /      /20___   
	
	___________________________________   

(School of Social Work Director)  
	
	

	      /      /20___   
	
	___________________________________   

(_________________________)  
	
	

	      /      /20___   
	
	___________________________________   

(_________________________)  
	
	


Report of the Final Resolution Plan Meeting         

Date of meeting: _________

Requirements met:

Requirement not yet met:

Benchmark accomplished:

Benchmark not yet accomplished:

Support provided by the School or University:

Further support needed from the School or University:
Final Resolution (highlight one)

a. Resolved 
b. Partially resolved and needing further review (repeat Resolution Plan Meeting process)
c. Unresolved and warranting consideration of dismissal from the program

Participant Comments:

Student Comments:

	Date
	Participant Name (print)
	Participant Signatures
	Resolution

	
	
	
	Agree
	Disagree

	      /      /20__   
	
	___________________________________   (Student)  
	
	

	      /      /20__   
	
	___________________________________   

(Instructor)
	
	

	      /      /20__   
	
	___________________________________   

(Program Director/Chair) 
	
	

	      /      /20__   
	
	___________________________________   

(Director of Student Services)  
	
	

	      /      /20__   
	
	___________________________________   

(Director of Field Education)  
	
	

	      /      /20__   
	
	___________________________________   

(School of Social Work Director)  
	
	

	      /      /20__   
	
	___________________________________   

(_________________________)  
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