Mid-Central Community Acton, Inc.
Field of Practice:

Community
Program:

Liheap Energy Assistance
Agency Summary:

The agency mission is to “promote safe and stable families, neighborhoods and communities.”  The agency’s overall goal is to help individuals and families reach self sufficiency.  In order to achieve this goal partnerships are formed with a variety of local governmental bodies, private business, educational institutions, and other human services.  MCCA provides programming in the areas of community services, housing and domestic violence.
Practicum Description:
BSW students will work as an intake specialist with a diverse population in the energy assistance program.  Students will develop intake skills to determine client eligibility for the program.  Students will learn to asses clients needs and make necessary community referrals.  Students will also have the opportunity to participate in community outreach programs which provide educational services to community groups.  Students will develop case management skills and provide energy education to clients.  Students will learn de-escalating techniques in order to assist clients who are experiencing a high level of stress.  Computer skills are required and MCCA will provide the necessary programmatic training.
Web Address:
www.mccainc.org 
