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PROFESSIONAL PRACTICE: FIELD INSTRUCTION |

CATALOG DESCRIPTION
Supervised field instruction and practice in social work methods with individuals, families,
groups, and communities in a social welfare agency. 7 semester hours (Credit/No Credit).

Prerequisites: Completion of all major courses except SWK 398.11 and SWK 395; concurrent
registration in SWK 394, SWK 337 and SWK 315 required; senior standing and formal
admission to the major required.

Note: In order to proceed to SWK 395 and SWK 398.11, students must not only successfully
complete SWK 398.10 but also must earn a grade of “C” or better in SWK 394.

COURSE DESCRIPTION

SWK 398.10 (Professional Practice: Field Instruction I) provides educationally-directed
practice under the direct instruction and supervision of an approved agency-based field
instructor and the oversight of a university-based Faculty Liaison. SWK 398.10 and the
complementary and concurrent course, SWK 394 Field Instruction Seminar |, prepare
students for generalist practice with individuals, families, groups, and communities. The
field instruction courses assist students in consolidating their identification with the
profession, integrating the knowledge, values, and skills acquired in classroom courses,
applying that knowledge in the agency setting, and further developing generalist
competencies.

SWK 398.10 requires a minimum of 300 hours of supervised practice in a field agency.

RELATIONSHIP TO OTHER COURSES

The BSW field education courses provide the culminating experience for social work majors.
The field courses assist students with the critical transition into professional practice. They
build upon the knowledge, values, and skills developed during the previous foundation
course work of the program. In conjunction with the field instruction seminar, these courses
facilitate integration of foundation knowledge, development of generalist practice skills, and
the development of a professional identity as a social worker.

COURSE GOALS
The goals for the course are to:

1. Facilitate integration of coursework with field education.
2. Enhance students’ knowledge for generalist social work practice.



Promote development of professional behavior.

Increase identification as a social work professional.

Enhance awareness of the values and ethical principles for practice.
Develop comfort with clients from diverse cultural backgrounds.

Develop skill in establishing effective helping and professional relationships.
Foster acquisition of generalist practice skills

Increase awareness of the circumstances requiring client advocacy.

10 Develop skill in professional record keeping.
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STUDENT LEARNING OBJECTIVES
Upon completion of the course, students will have achieved the following outcomes.
Students will be able to:

1. Apply social work values, ethics, and legal mandates in the practicum agency
(e.g., limits to confidentiality, full disclosure, releases of information, mandatory
reporting).

2. Behave professionally (e.g., maintain confidentiality, establish professional boundaries,

maintain a professional presentation of self, establish collegial relationships, be reliable

and diligent, give and receive constructive feedback).

Apply the primary practice approach(es) of the agency.

Critique professional/research literature relevant to the agency’s field of practice.

5. Complete the stages of the casework/problem solving process with clients (i.e.,
intake/engagement, assessment, case planning, intervention, monitoring, evaluation,
termination, and follow up) as conducted in the practicum agency.

6. Demonstrate verbal skills with clients (e.g., reflection, clarification, confrontation,
reframing).

7. Engage community resources on behalf of clients.

8. Write the documents required in your placement following agency recording guidelines.

9. Advocate for the best interests of clients.

10. Assess one’s responses to diverse clients.

11. Apply the policies and procedures of the agency.

12. Use field instructor’s feedback to improve one’s practice.

13. Assess professional development.

14. Plan for professional development.

sw

REQUIRED READING

Main Texts
— Berg-Weger, M., & Birkenmaier., J. (2011). The practicum companion: Integrating class
and field work (3™ed.). Boston: Allyn & Bacon.

— BSW Field Manual
http://www.socialwork.ilstu.edu/programs/bsw/field/manual/index.html

The manual provides a description of the curriculum, policies and procedures of the BSW
field education program.

Required Reading from the Professional Literature
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— Readings will be assigned by the field instructor and also may be identified by the
student or the Faculty Liaison (see “BIBLIOGRAPHY AND FURTHER READINGS” below).

EXPECTATIONS OF STUDENTS

Self-directed Learning: As adult learners, BSW practicum students are expected to take an
active role in planning, developing, and evaluating their field education. Agency-based field
instructors and Faculty Liaisons are available as consultants in this process. Self-directed
learning requires students to articulate their educational requirements and any concerns or
difficulties they encounter in their placement.

Field students are expected to take an active role in planning, developing, and evaluating
their field education. Students are expected to use agency field instructors and their faculty
field liaisons as consultants in this process and to articulate their needs and any concerns or
difficulties they experience during the field practicum. In addition, students are expected to
actin a responsible and professional manner including keeping work commitments and
notifying the field instructor of any absences in advance.

Ethical Practice: Students are expected to function as responsible professionals in their
placement agencies. Professional behavior includes keeping work commitments and
notifying the field instructor of any absences in advance. Students are expected to adhere to
ethical standards of practice as explicated in the NASW Code of Ethics and in Section 6369 of
the lllinois Clinical Social Work and Practice Act. Serious breaches of these standards may
result in failure to receive credit for the practicum and/or other disciplinary measures.

Attendance and Participation: Students are expected to attend and participate in all field
assignments. A student should not be enrolled in a field practicum if other obligations will
interfere with getting to the field placement regularly and punctually.

Assignments: Promptness in completing assignment is a requirement. However,
circumstances may arise which make it impossible to complete assignments on time. When
such circumstances occur, appropriate arrangements must be made in advance whenever

possible.

Written Work: Your written work should show thoroughness, accuracy, clarity and
professionalism. Such writing generally requires first writing, then review, then editing and
rewriting. All work should be carefully proofread and corrected; free of errors in spelling,
grammar, and punctuation.

Nondiscriminatory Language: Oral presentations and written work should use non-sexist,
non-racist, and non-stigmatizing language. Faculty may return papers for revisions in
language prior to grading. Be sensitive to your use of language.

Missed or Late Work: If you miss a designed field practicum day, you are responsible for
making up the time and the missed assignments. You are expected to complete all
assignments in a timely manner. If you have any questions, contact you agency field
instructor and Faculty Liaison immediately.
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Special Needs: Students with special needs should notify the instructor immediately so that
available accommodations can be made. Any student needing to arrange a reasonable
accommodation for a documented disability should contact Disability Concerns at 350 Fell
Hall, 438-5853 (voice), 438-8620 (TTY) or http://www.disabilityconcerns.ilstu.edu/.

Academic Misconduct: Plagiarism, cheating, and all other forms of academic misconduct are
not only considered a violation of university regulations, but are also a serious breach of the

ethical code of conduct for the social work profession. Students are expected to abide by the
ethical standards of the profession. The National Association of Social Workers (NASW) Code
of Ethics is available on the Internet: http://www.naswdc.org/.

ASSIGNMENTS

The following three assignments are designed to facilitate and measure progress on the
learning objectives for this course. Development and implementation of an Integrated
Learning Contract and Evaluation document, completion and documentation of required
hours in the agency, and evaluation of your practicum experience, are required. Written
instructions are provided for all assignments.

Assignment #1: Integrated Practicum Learning Contract and Evaluation
Draft due: September 19, 2011
Completed version due: October 3, 2011

In collaboration with your agency field instructor and with consultation from your ISU Faculty
Liaison, develop an Integrated Practicum Learning Contract and Evaluation that specifies the
practicum assignments through which you will accomplish the course learning objectives and
the nature and sources of the evaluation data that will be used to grade your performance.
Instructions and the rating scale for evaluating your performance is are included in the
learning contract.

The template for the Integrated Practicum Learning Contract and Evaluation for

SWK 398.10 BSW Professional Practice: Field Instruction I, FORM A, is available on the
School’s website as part of the BSW Field Manual. Students make three (3) copies each of
FORM A specifying the field instruction assignments and the nature and sources of evaluation
data at the beginning of each semester. One copy is submitted to the agency field
instructor/task supervisors and one to the ISU Faculty Liaison. The third copy is retained by
the student.

The learning assignments can be modified or added to at any time during the placement.

Practicum Evaluation: Formal evaluation of your performance on the practicum assignments
will be made cooperatively by you and your field instructor using the Integrated Learning
Contract and Evaluation at the conclusion of the course. The performance ratings are added
to the original learning contract and any changes in the data used for evaluation are made in
the contract. Your agency field instructor also provides a narrative evaluation of your
performance.
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These documents are reviewed by the ISU Faculty Liaison and provide the basis for discussion
during the agency visit your Faculty Liaison makes at the conclusion of your field instruction
course. The ISU Faculty Liaison meets with the you and your agency field instructor/task
supervisor to review your progress, determine your grade for the course, and plan for SWK
398.11. Evaluation of your performance on the assignments specified in your Integrated
Practicum Learning Contract and Evaluation at the conclusion of SWK 398.10 provides the
basis for developing your learning contract for SWK 398.11. The ISU Faculty Liaison has the
ultimate responsibility for assigning the final grade for the course.

Required Field Learning Assignments: Field Instruction assignments create a structured
learning experience conducive to acquiring professional competence. All assignments should
increase the student’s competence, independent functioning, and development of a
professional identity.

Each field agency offers a unique opportunity to experience the many facets of social work
practice. Client population, staff expertise, and services provided will vary from agency to
agency. However, in order to acquire the CSWE mandated competencies certain categories
of experience and the related assignments must be available in the practicum and must be
specified in the learning contract.

The required categories of practicum experience are:

e Orientation to the agency — includes introduction to staff, facility, office procedures,
information management system, agency mission, funding, table of organization, service
programs, client demographics, policies and procedures including safety guidelines, practice
methods, agency’s place in the social service network, etc.

e Behaving professionally - includes maintaining confidentiality, managing professional
boundaries, working diligently, being reliable, presenting a professional demeanor, etc.

e Practicing ethically — includes gaining clients’ informed consent, full disclosure,
explaining the limits to confidentiality, obtaining signed releases of information, mandatory
reporting, etc.

e Responding with cultural competence to diverse clients — includes assessing one’s
responses to diverse clients, educating oneself about the clients’ experience, and developing
helpful responses to clients.

e Applying the primary practice approach(es) of the agency — includes identifying the
approach(es) used, observing/shadowing staff using the approach with clients, using the
approach with clients under supervision.

e Completing the stages of the casework/problem solving process (i.e.,
intake/engagement, assessment, case planning, intervention, monitoring, evaluation,
termination, and follow up) as conducted in the practicum agency.

e  Writing professionally — includes all required documents (e.g., assessments, case plans,
case notes and summaries, referral letters, court reports).

e Developing interviewing skills with clients — includes reflection, clarification,
confrontation, reframing, etc. Observation, and tape-recorded sessions provide the field
instructor with data to aid students in further developing interviewing skill.

e Advocating for the best interests of clients — includes presenting a compassionate and
fact-based understanding of client circumstances and needs to the field instructor and other
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agency staff; intervening on behalf of clients with doctors, schools, other agencies, etc.;
suggesting changes in agency policy.

e Reading and evaluating professional/research literature relevant to the practicum —
includes reading material assigned by the field instructor or Faculty Liaison, locating and
reading relevant professional literature, discussing the usefulness of the information for
practice in the agency.

=  Participating in weekly and ad hoc supervision and consultation on practicum
assignments including behaving professionally. Learning to use the supervisory relationship
effectively is central to the student’s professional development.

e Mezzo and macro practice — includes observation/participation in staff meetings,
funding hearings, public relations functions, budget planning, grant writing or reading grants
already funded, lobbying efforts, board meetings, contracting requirements, etc.

e Group practice — includes observation, participation, co-facilitation, and sole facilitation
of psycho-educational and support groups; observation and participation in agency task
groups including case staffings; and community task groups.

e Engaging community resource for clients — includes orientation to the local community
social service network including the specific services provided by each agency and
identifying any gaps in service; identifying the field agency’s role in the community,
telephone contacts with other agencies providing support services to clients; scheduled
visits to key agencies with whom linkage for clients is most common; learning procedures
for effective referrals; negotiating services for clients.

Additional assignments of particular interest to a student can be incorporated into the
student’s Integrated Practicum Learning Contract and Evaluation at any time during the
placement.

Required Interviewing Assignment: As a practicum assignment included in the learning
contract, you are required to conduct a minimum of two interviews with an individual client,
family, group or community. Your field instructor or designee must be present for at least
two such interviews over the course of the semester. Your interviews should demonstrate
relationship building and assessment skills.

After completing each interview, write a critique of the interview using the format provided
to you in the BSW Field Manual, Form O. Your agency field instructor or designee must
complete the skills check list, review your overall performance and offer suggestions for
improvement. In order to verify that this assignment is completed, submit the completed
checklist and narrative summary to your ISU Faculty Liaison by the end of the fall semester.

Assignment #2: Completion and Documentation of Required Hours in the Agency
Due: Documentation is due to the ISU Faculty Liaison monthly or at the end of each
semester.

You must begin and complete the required minimum 300 hours in your placement within the
semester calendar. Only under extraordinary circumstances will you be granted an
incomplete and permitted to complete the hours during the winter break. You must continue
in your agency placement throughout the semester ever if you complete the minimum
requirement of 300 hours before the semester ends.
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Keep a daily record of your agency hours on the Cumulative Time Sheet, FORM K, provided
by the School of Social Work, in the BSW Field Manual available on the School’s website.

Assignment #3: Student Evaluation of Field Placement

At the conclusion of the field instruction course, you must complete an evaluation of your
placement and your field instructor/task supervisor using Student Evaluation of Field
Placement. FORM L is available as part of the BSW Field Manual on the School’s website.

GRADING

Field instruction | is graded Credit (CR) or No Credit (NC). Students must receive credit for
SWK 398.10 to proceed to SWK 398.11. In addition, a student must pass SWK 394 with a
grade of “C” or better in order to proceed to SWK 395 and SWK 398.11.

BIBLIOGRAPHY AND FURTHER READINGS

General
Gibbs, L., & Gambrill, E. (2004). Critical thinking for social workers: A workbook. Thousand
Oaks, CA: Pine Forge Press.

Kagle, J.D. (2007). Social work records. Prospect Heights, IL: Waveland Press.

Rauch, J.B. (Ed.). (1993). Assessment: A sourcebook for social work practice. Milwaukee:
Families International, Inc.

Rogers, G., Collins, D., Barlow, C.A., & Grinnell, R.M. (2007). Guide to the social work
practicum: A team approach. Itasca, IL: F.E. Peacock.

Royse, D., Dhooper, S.S., & Rompf, E.L. (1993). Field instruction: A guide for social work
students. White Plains, NY: Longman.

Child Welfare
Brissett-Chapman, S. (1997). Child protection risk and African American children: Cultural
ramifications for families and communities. Child welfare, 76, 45-63.

Campbell, L. (1997). Child neglect and intensive family preservation practice. Families in
Society, 78, 280-290.

Cohen, J.A., & Mannarino, A.P. (1998). Interventions for sexually abused children: Initial
treatment outcome findings. Child Maltreatment, 3, 17-26.

SWK 398.10 Fall 2010 School of Social Work Page 7 of 9



Delaney, R.J., & Kunstal, F.R. (1993). Troubled transplants: Unconventional strategies for
helping disturbed foster and adopted children. Portland, ME: National Child Welfare Resource
Center for Management and Administration.

Faber, A., & Matzlish, E. (1999). How to talk so kids will listen and listen so kids will talk: 20th
anniversary edition. New York: Avon Books.

Fahlberg, V.. (1991). A child's journey through placement. Indianapolis: Perspectives Press.

Folman, R. (1998). | was “token”: How children experience removal from their parents
preliminary to placement in foster care. Adoption Quarterly, 2, 7-35.

Gregoire, T.K. (1994). Assessing the benefits and increasing the utility of addiction training for
public child welfare workers: A pilot study. Child Welfare, 73, 69-81.

Jarratt, C.J. (1994). Helping children cope with separation and loss. Boston: Harvard Common
Press.

Loar, L. (1998). Making visits work. Child Welfare, 77, 41-58.

Lowenstein, L.B. (1995). The resolution scrapbook as an aid in the treatment of traumatized
children. Child Welfare, 74, 889-904.

McLanahan, S. (2000). Family, state, and child well-being. Annual Review of Sociology, 26,
703-6.

Paquin, G.W. & Bushorn, R.J. (1991). Family treatment assessment for novices.
Families in Society, 72, 353-359.

Smith, S.L., & Howard, J.A. (2006). (2" ed.) Promoting successful adoptions: Practice with
troubled families. Thousand Oaks, CA: Sage Publications.

Tracy, E.M., & Farkas, K.J. (1994). Preparing practitioners for child welfare practice with
substance-abusing families. Child Welfare, 73, 57-68.

Health Care and the Elderly
Belsky, J. (1990). The psychology of aging: Theory, research, and interventions (2nd ed.).
Pacific Grove, CA: Brooks/Cole.

Butler, R.N., Lewis, M., & Sunderland, T. (1991). Aging and mental health: Postive
psychosocial and biomedical approaches (4th ed.). New York: Macmillan.

Marcus, L.J. (1987). Discharge planning: An organizational perspective. Health and Social
Work, Winter, 39-46.

Monahan, D.J., & Hooker, K. (1995). Health of spouse caregivers of dementia patients: The
role of personality and social support. Social Work, 40, 305-314.

Montenko, A., & Greenberg, S. (1995). Reframing dependence in old age: A positive

SWK 398.10 Fall 2010 School of Social Work Page 8 of 9



transition for families. Social Work, 40, 382-390.

Nacman, M. (1977). Social work in health settings: A historical review. Social Work in Health
Care, 1,407-418.

Worden, W. (1991). Grief counseling and grief therapy: A handbook for the mental health
practitioner. New York: Springer.

Mental Health and Substance Abuse
Burke, A.C., & Clapp, J.D. (1997). Ideology and social work practice in substance abuse
settings. Social Work, 42, 552-562.

Burnett, R., Mallett, R., Bhugra, D., Hutchinson, G., Der, G., & Leff, J. (1999). The first contact
of patients with schizophrenia with psychiatric services: Social factors and pathways to care
in a multi-ethnic population. Psychological Medicine, 29, 475-483.

Fellin, P. (1996). Mental health and mental illness: Policies, programs, and services. Itasca, IL:
F.E. Peacock.

Lourie, I.S., & Katz-Leavy, J. (1991). New directions for mental health services for families and
children. Families in Society, 72, 353-359.

Mordock, J.B. (1999). Some risk factors in the psychotherapy of children and families: Well-
established techniques that can put some clients at risk. Child Psychiatry and Human
Development, 29, 229-244.

Nelson-Zlupko, L., Kauffman, E., & Dore, M.M. (1995). Gender differences in drug addiction

and treatment: Implication for social work intervention with substance-abusing women.
Social Work, 40, 45-54.

SWK 398.10 Fall 2010 School of Social Work Page 9 of 9



