	ILLINOIS STATE UNIVERSITY
	INSTRUCTOR:
	Margaret Baker
Jerey McKinney

Tara Kaiser

Emily Barr

Lisa Pieper

	SCHOOL OF SOCIAL WORK
	OFFICE:
	

	Semester:
	Spring 2012
	OFFICE HOURS:
	By Appointment

	Course:
	SWK 395
	OFFICE PHONE:
	

	
	01,02, 03, 04, 05  
	EMAIL:
	

	Day:
	Monday
	OTHER:
	

	Time:
	4:00-6:50
	     


FIELD INSTRUCTION SEMINAR II
CATALOG DESCRIPTION 

Integrates coursework with generalist social work practice in an approved agency. Concurrent registration required in SWK 398.11, SWK 336, and SWK 345.  2 semester hours. 

Prerequisites: Completion of all major courses except those taken concurrently. 

COURSE DESCRIPTION 

SWK 395 (Field Instruction Seminar II) is required for all students taking SWK 398.11 (Field Instruction II). The weekly seminar is the university-based complement to the agency-based field course. The field practicum and the integrating seminar jointly enable students to integrate knowledge acquired across the social work curriculum with practice in an agency. Through analysis of their field experiences in the seminar class, students' understanding of previously learned material is deepened and further knowledge acquired. Required readings provide additional content on specific practice topics addressed in the seminar.   

RELATIONSHIP TO OTHER COURSES 

SWK 395 (Field Instruction Seminar II) has a unique position in the social work curriculum. The seminar provides both academic instruction and peer support to senior social work majors who must translate academic understanding into beginning professional practice competence. 

COURSE GOALS
The goals for the course are to:
1. 
Facilitate integration of coursework with field education. 

2. 
Enhance the professional knowledge base for generalist social work practice. 

3. 
Promote development of professional behavior.

4.
Increase identification as a social work professional. 

5.
Enhance peer and self evaluation of practice. 

6. 
Enhance perception of the values and ethical principles underlying practice. 
7.
Promote professional development.
7. 
Promote understanding of agency policies, organizational structure, and practice.

8.
Develop awareness of the legislation underlying practice.

9. 
Increase knowledge of human behavior and practice theory. 

10.
Increase awareness of the factors that place specific populations at risk or pose barriers to equitable access to services.
11.
Enhance skill in professional writing.
STUDENT LEARNING OBJECTIVES 

Upon completion of this course, students will have achieved the following outcomes Students will be able to:

1. Apply social work values, ethical principles, and legal mandates to case material.

2. Use self-reflection to evaluate professional behavior (e.g., confidentiality, professional boundaries, professional presentation of self, collegiality, reliability and diligence, giving and receiving constructive feedback).

3. Discuss the implications of research findings for intervention with agency clients.

4. Identify cultural biases in agency practice.

5. Use APA guidelines for professional writing.
6. Describe the agency’s organizational structure, philosophy, and practice approach.
7. Describe the impact of federal, state, and local legislation, statutes, and regulations on agency practice and clients.
8. Describe the casework/problem solving process with client cases.

9. Describe the application of practice theory and/or models to client cases.

10. Describe the effects of social policy on clients and agency practice.

11. Use seminar and field instructors’ feedback for self-reflection.

12. Contribute to peers’ professional development.

REQUIRED READING(S) AND TEXTBOOK(S)
─
Berg-Weger, M., & Birkenmaier, J. (2011) The practicum companion for integrating class  

               and field work. (3rd  ed.).  Boston: Allyn and Bacon. 
__
Cummins, L., Sevel, J., Pedrick, L.  (2006) Social work skills demonstrated.  (2nd ed.)  
               Boston, MA:  Allyn & Bacon.

__
Sheafor, B. and Horejsi, C. (2008) Techiques and guidelines for social work practice. 8th 

               ed.) Boston, MA:  Allyn and Bacon. 

__  
Summers, N, (2001) Fundementals for Practice with High Risk Populations. Pacific Grove,  

               CA: BrooksCole
EXPECTATIONS OF STUDENTS 

Attendance and Participation: Students are expected to attend and participate in all class sessions. A student should not be enrolled in a course if other obligations will interfere with getting to class regularly and punctually. 
ATTENDANCE AT ADVOCACY DAY AND SOCIAL WORK DAY IS MANDATORY. PLEASE MAKE ARRANGEMENTS WITH YOUR FIELD INSTRUCTORS AHEAD OF TIME.  
Additional Instructor Expectations:
Please be sure that all electronics (lap top and cell phones) are turned off during class. If you have a special circumstance regarding this matter, please discuss it your instructor.  
Class Preparation: You are expected to have prepared thoroughly for each class. Preparation includes reading the assigned readings prior to class, summarizing the content and being prepared to discuss it; listing questions or reactions to the material; and making connections between concepts in current reading and earlier readings. You are expected to contribute to class discussion. Informed disagreement is both anticipated and welcomed.

Assignments: Promptness in completing class assignments and required readings is a requirement. However, circumstances may arise which make it impossible to complete class requirements on time. When such circumstances occur, appropriate arrangements must be made in advance whenever possible.

Written Work: Your written work should show thoroughness, accuracy, clarity and professionalism. Such writing generally requires first writing, then review, then editing and rewriting.  

· All work should be carefully proofread and corrected. Papers should be free of errors in spelling, grammar, and punctuation. 

· All papers written from sources must include citations following the style requirements of the most recent Publication Manual of the American Psychological Association. This reference text also provides excellent information on the organization and writing of papers. 

· All work must be typed, double-spaced, with numbered pages unless the professor instructs otherwise. Each assignment should be titled, dated, annotated with your name, and stapled or placed in a binder.  

· Papers should use standard margins. The Microsoft Word default setting for margins is 1” top, 1” bottom, and 1” each left and right. The header and footer default setting is 0.5” from the edge.  

· Papers should use standard fonts. The School standard font is Times New Roman 12 point. 

· The Julia N. Visor Academic Center, a division of University College, provides free one-on-one writing assistance for any course.  Students can receive help with brainstorming, outlining, drafting, revising, citations (APA/MLA/AP/Chicago), and grammar. 


Vrooman, Room 012 (between Manchester and Hewett dorms)      309-438-7100

Mon-Thurs, 8:00 a.m.-9:00 p.m., Fri, 8:00 a.m.-4:30 p.m., Sun, 4:00 p.m.-8:00 p.m.

www.ucollege.IllinoisState.edu/tutoring/writing
Missed or Late Work: If you miss a class, you will be responsible for any missed class content. Missed in-class work generally cannot be made up. All assignments are due on the designated date.  Points will be deducted for assignments turned in late, generally one letter grade per day.
Nondiscriminatory Language: Oral presentations and written work should use non-sexist, non-racist, and non-stigmatizing language. Faculty may return papers for revisions in language prior to grading. Be sensitive to your use of language.  

Special Needs: Students with special needs should notify the instructor immediately so that available accommodations can be made. Any student needing to arrange a reasonable accommodation for a documented disability should contact Disability Concerns at 350 Fell Hall, 438-5853 (voice), 438-8620 (TTY) or http://www.disabilityconcerns.ilstu.edu/.  

Academic Misconduct: Plagiarism, cheating, and all other forms of academic misconduct are not only considered a violation of university regulations, but are also a serious breach of the ethical code of conduct for the social work profession. Students are expected to abide by the ethical standards of the profession. The National Association of Social Workers (NASW) Code of Ethics is available on the Internet: http://www.naswdc.org/.   

ASSIGNMENTS
The following assignments are designed to measure progress on the learning objectives for this course. 
Assignment #1: Field Journal (15%) 

Due: Weekly 

The field journal is a professional diary that records your experience throughout the practicum and permits you to chart your professional development. Further discussion of log topics will be provided by your instructor. Please see the BSW Program Field Manual for detailed information regarding this assignment. Topic of the Week log assignments are listed in the “COURSE SCHEDULE” below.  Additionally, you must electronically send your weekly logs to the ISU Faculty Liaison. 

The journal is confidential and should be treated as such.  Client and colleague identities should be altered.  Journals are due no later than Midnight on the Friday following the close of your week.  The ISU Faculty Liasion will review your weekly jounal before class on Monday.

         Grading Scale for Field Journal:

         5= very thorough discussion of all questions and application to agency setting

         4= good coverage of all questions,  thorough discussion  provided

         3=average coverage of all questions, but more thorough discussion needed

         2= minimal coverage of all questions, and  not much insight provided
         1= NC
Assignment # 2: Seminar contribution (15%) 

Due: Weekly 

Each seminar session includes informal group discussion of learning experiences from the previous week in the agency. Through focused, professional discussion in the seminar, you will learn about generalist social work practice in different settings and can assist each other in learning how knowledge gained in one setting applies to other types of agencies. 

Before coming to seminar, give some thought to the important events of your week and be prepared to share at least one topic in class. You may share an experience from which you gained insight into social work practice or bring up unresolved concerns. Appropriate topics for discussion include: positive/negative experiences, your strengths and areas needing development, the implications of your field experience for your choice of social work practice, personal insights, and requests for ideas or assistance. 

Each class session also will focus on a selected practice topic. Come to class prepared to discuss the topic listed in the “COURSE SCHEDULE” for that date. 

In field courses, students have greater responsibility for guiding their own learning and developing their own skills than in any other social work classes. Class attendance and participation are essential. If you have to miss class for any reason, please notify the instructor prior to the class.

              Grading Criteria for Seminar Contribution:

  
5=  Contributes fully to class discussion.  Asks questions, gives feedback to 
classmates, willingly shares ideas, thoughts and feelings.  Takes initiative and  

              responsibilty for own learning.

4= Contributes  to class discussion, generally asks questions and shares ideas, thoughts and feelings.  Takes some initiative for own learning

  
3=  Contributes to class discussion, usually only at instructors request. Shares ideas, 
               feelings and thoughts with some prompting.
               2=  Minimal contribution to class discussion.  Student rarely shares ideas or 
thoughts.  Appears hesitant to particiapte, even at instructor's request.

1= NC
The assigned readings increase your knowledge of social work practice and provide important preparation for class participation. You are encouraged to search for other readings to meet particular learning needs. 

Assignment #3: Integrative Thesis II (Policy and Practice) (50%)

Integrative Paper II is designed to assess whether students are able at the conclusion of the BSW program to integrate content from research and policy classes/content and apply that knowledge in practice settings. 

The outline for this assignment is available in the BSW Program Field Manual.  Individual appointments with faculty will be arranged as needed for assistance in developing the paper.  

Grading Scale for content:  
5= very well covered/demonstrated, student thoroughly addressed each question and provided relevant information. Depth and breadth of paper indicated the student fully understands the topics presented and covered throughout the paper.

4 = good coverage of material/demonstrated, student covered most questions and provided depth and breadth in each topical area.

3= average coverage/demonstrated, but student did not provided much depth or breadth.  More detail about topical areas was needed.

2= poorly covered/demonstrated, student did not cover material, many unanswered questions, minimal insight in to topics covered throughout the paper. 

1= NC

Grading Scale for mechanics of paper:

5= well organized, no typographical/spelling errors, ideas are well thought out and presented and good flow and transitions from one section to the next. 

4= well organized, few typographical/spelling errors, ideas flow from one section to the next. 

3= somewhat organized, some typographical/spelling errors, some unifying ideas, some awkward transitions.

2= poorly organized, many typographical/spelling errors, very few unifying ideas, poor transitional statements.

1= NC



Assignment #4:  Class Presentation (20%)

Presentation Due:  April 16, April 23 and April 30, 2012 (four students per class period-sign-up sheet will be distributed on the first day of class.) 
Give a 20 minute presentation to your field seminar class. Provide a written summary of Part A the week prior to your scheduled presentation.  All students are responsible for reviewing your hand out and bringing it to class for reference.  The presentation itself will cover Part B of the assignment.  For further instructions see BSW Field Manual.  An annotated bibliography is a required part of the assignment. 
Grading for Part A:  (Outline)

5= all questions answered, demonstrated good knowledge of case

4= most questions answered, demonstrated average knowledge of case
3= some question answered, demonstrated some basic knowledge of the case

2= not enough coverage of material to know the basics of the case
1= NC
Grading Scale for Content, Part B:
5= content was very well presented without any gaps in material
4=content well presented, thorough 
3= content adequately presented, more details needed 

2= content not well presented, gaps in coverage of material
1= NC
Grading scale for Clarity and Presentation Style, Part B: (organization of material; relevant and up-to-date sources; clarity of presentation; professional style, including confidence and knowledge, ability to engage audience and respond to questions) 

5=excellent, fully engaged the audience, answered all questions
4= good, engaged the audience, good eye contact, well prepared
3= adequate, with prompting engaged the audience, was prepared
2= below average, needed to demonstrate more comfort with material and the audience
1= NC
GRADING 
Grades will be assigned in accord with the following scale. Students must achieve the full value of the lower end of each subscale to be awarded the corresponding letter grade. 

A  90-100% 

B  80-89%

C  70-79% 

D  60-69%

F  59% and below 

Grade Allocation:
Grades for the course will be assigned using the following formula:
__ 
Class Presentation 


20%
─
Field Logs



15%
─
Seminar Contribution
       

15% 

─
Integrative Thesis Part I


50% 
─
Total  




100% 

Additional instructor information regarding grades:

See the BSW Field Manual for details on each assignment and the grading rubric.  
COURSE SCHEDULE 
	 Session 1: 


	General topic: Introduction to Course and Review of Assignments 
 

	Day and Date: 
	January 23, 2012

	Required 

Readings: 

 
	Course text:
Review BSW Program Field Manual, Chapters 1-4 and appendices.  
Weekly Field Journal: Write 3-4 paragraphs summarizing the first week back in your internship placement.  Cover the high points and low points of being gone and reconnecting with clients and staff.    (Due:  January 22, 2012)



	Session 2: 


	General topic: Mezzo Social Work Practice in the Field 
 

	Day and Date: 
	January 30, 2012

	Required 

Readings: 

 
	Course text:
Berg-Weger & Birkenmaier (2011), Chapter 7, Mezzo Social Work Practice in the Field:  Working with Groups  (Pages, 138-166) 
Weekly Field Journal:  In your log, describe how groups are formed and function within your agency.  A group can focus on therapy issues, self-help, educational, an interdisciplinary team, one time only group etc. In addition, how did you use the group manual/content that you developed last semester in SWK 337?  If you did not use the group manual in your agency, describe how you would have incorporated the content and process it into your agency’s delivery of services.   (Due: January 29, 2012)


	Session 3: 


	General topic: Overview of Macro Social Work Practice
 

	Day and Date: 
	February 6, 2012

	Required 

Readings: 

 
	Course text: 
Berg-Weger & Birkenmaier (2011), Chapter 8, Macro Social Work Practice in the Field:  Working with Organizations and Communities and Policy  (Pages, 167-189) 
Weekly Field Journal:  Include in your log information gained from staff at your agency as to what direct and indirect work they do to impact the local community and the larger systems (lobbying, professional membership, participation in community meetings etc.).    

(Due:  Febraury 5, 2012)

	Session 4: 


	General topic:  Overview of Macro Practice-Continued
 

	Day and Date: 
	February 13, 2012

	Required 

Readings: 

 
	Course text: 
Berg-Weger & Birkenmaier (2011), Chapter 8, Macro Social Work Practice in the Field:  Working with Organizations and Communities and Policy  (Pages, 167-189) 
Weekly Field Journal:  In your log, discuss how your agency involves the wider community in services  to your clients.  For example who is on the advisory board?  How are individuals recruited and selected? Are there specific requirements related to the composition of the board?   What kind of volunteer training is required?  (Due:  February 12, 2012)



	Session 5: 


	General topic: Social Work Practice and the Legal System

	Day and Date: 
	February 20, 2012

	Required 

Readings: 

 
	Course text: 
Berg-Weger & Birkenmaier (2011), Chapter 9, Social Work Practice and the Legal System (Pages, 190-210)
Weekly Field Journal:  Watch a TV show depicting the legal system (Law and Order, Boston Legal etc.) or the national news. Comments on how client’s of at -risk groups are depicted through this medium. (Due:  February  19, 2012)



	Session 6: 


	General topic: Organization Context


	Day and Date: 
	February 27, 2012


	Required Readings
	Course text: 

Berg-Weger & Birkenmaier (2011) Chapter 5, Organizational Context (Pages 87-106)
Weekly Field Journal:  Identify and discuss one ethical dilemma you are aware of in your practice with a group, family, or community which has its roots in funding inequities.  (Due:  February 28, 2012)


	Session 7: 


	General Topic: Organizational Context- Continued

	Day and Date: 
	 March 5, 2012


	Required Readings
	 Berg-Weger & Birkenmaier (2011) Chapter 5, Organizational Context (Pages 87-106)

Weekly Field Journal:  Include in your log the factors you have identified that contribute to client situations that may be further hampered or complicated by community based problems and systemic poverty. (Due: March 18, 2012)



	Session 8: 


	Spring Break



	Session 9: 


	General Topic: Evaluation of Agency Practices (review of the Integrative Thesis components)


	Day and Date: 
	March 19, 2012

	Required 

Readings: 

 
	Course text:  
Marlow, C.R. (2011). Research methods for generalist social work. 

Belmont, CA: Brooks/Cole: Cengage. 



	Session 10: 


	General topic: SOCIAL WORKERS AS FIRST RESPONDERS TO TRAUMA-SOCIAL WORK DAY 
ISU Alumni Center 8:30-4:00
March 28, 2012 

6 hours credited toward internship

                                          AND

General Topic:  NASW-IL ADVOCACY DAY- Springfield, IL

All BSW Field Students are required to attend 

Details to follow

6 hours  credited toward internship
March 29, 2012



	Day and Date: 
	March 28, 2012 and March 29, 2012

	Required Readings:
	Weekly Field Journal: Include in your log, what you learned from attending  the Social Work Day event. At mininum, what two pieces of information/ideas will  you share with your supervisor and coworkers. (Due: April 1, 2012)
                                                      AND
Weekly Field Journal:  What were the high points and low points of Advocacy Day?  What did you learn that you will be able to use in your day to day functions as an intern? (Due:  April 1, 2012)

	Session 11: 


	General topic: Professional Self Care 


	Day and Date: 
	April 2, 2012

	Required 

Readings: 

 
	Course text: TBA
Weekly Field Journal:  Develop a self-care plan.  (Due: April 1, 2012)


	Session 12: 


	General topic: Termination 

	Day and Date: 
	April 9, 2012

	Required 

Readings: 

 
	Course text: Berg-Weger& Birkenmaier (2011) Chapter 10, Termination: The beginning of the End or the End of the Beginning (Pages, 211-232)
Weekly Field Journal:  After reviewing the Termination Field checklist (in the BSW Field Manual, Form R) identify where you are in the process of termination with clients.  How many of these items have you accomplished to date?  What is your day-to-day strategy for planning for the final month of placement?  Be specific. (Due: April  8, 2012) 

	Session 13: 


	General topic: Class Presentations
Weekly Field Journal:  Identify your greatest strengths when working with clients at the micro, mezzo and macro levels of practice. What do you need to  continue  to work on as you grow in your profession?  (Due:  April 15, 2012)


	Day and Date: 
	April 16, 2012

	Session 14: 


	General topic:  Class Presentations
                      

Weekly Field Journal:  Identify and discuss three areas of social work that you plan to further research/investigate upon graduation from ISU.   (Due April 22, 2012)



	Day and Date: 
	April 23, 2012



	Session 15: 


	General topic: Class Presentations


	Day and Date: 
	April 30, 2012 


	
	Weekly Field Journal:  Where are you headed?  Please provide a description of your plans as you head toward the “real world”.   (Due: April 29, 2012) 



Due NO later than May 7, 2012
Integrative Thesis, Part II 

Time Sheets for Spring 2012

Student Evaluation of Field Placement

A written letter to the class of 2013

Two skills work sheets completed by agency representative (critique included)

Portfolio 
Learning Contract/Evaluation signed by all parties.

BIBLIOGRAPHY AND FURTHER READINGS 
The readings below offer a beginning point for reading in your agency’s field of practice.  

Ames, N.  (1999).  Social work recording: A new look at an old issue.  Journal of Social Work Education, 35, 227-237. 

Brems, C. (2000). Dealing with challenges in psychotherapy and counseling.  Belmont, CA: Wadsworth. 

Caple, F.S., Salcido, R.M., & di Cecco, J. (1995).  Engaging effectively with culturally diverse families and children.  Social Work in Education, 17, 159-169. 

Cassuto-Rothman, J. (2005). From the Front Lines:  Student cases in social work ethics, (2nd ed.) Needham, MA:  Allyn & Bacon. 

Cochrane, S.F., & Hanley, M.M.  (1999).  Learning through field: A developmental approach. Boston: Allyn and Bacon. 

Corey, G., & Corey, M.S.  (2003).  Becoming a helper (4th  ed.).  Pacific Grove, CA: Brooks/Cole. 

Cummins, L. Sevel, J. & Pedrick, L., (2006) Social work skills demonstrated: Beginning direct practice, (2nd ed.)  Needham, MA: Allyn & Bacon. 

Gibbs, L., & Gambrill, E.  (1999).  Critical thinking for social workers: A workbook. Thousand Oaks, CA: Pine Forge Press. 

Fong, R. & Furuto, S. (2001). Culturally competent practice: Skills, interventions, and evaluations. Boston: Allyn and Bacon. 

Fortune, A.E. (1995).  Termination in direct practice. In R. Edwards (Ed.), Encyclopedia of Social Work (19th ed., pp. 2398-2404). Washington, DC: NASW Press. 

Gitterman, A. (1988). Teaching students to connect theory and practice.  Social work with groups, 11, 33-41. 

Glugoski, G., Reisch, M., & Rivera, F.  (1994).  A holistic ethno-cultural paradigm: A new model for community organization teaching and practice.  Journal of Community Practice, 1, 81-98. 

Grow, G. (1991). Teaching learners to be self directed. Adult Education Quarterly, 41, 125-149. 

Hepworth, D., Rooney, R., & Larsen, J. (2003). Direct social work practice: Theory and skills. (6th ed.), Pacific Grove CA: Brooks/Cole. 

Hunter, J., & Schaecher, R. (1995).  Gay and lesbian adolescents. . In R. Edwards (Ed.), Encyclopedia of Social Work (19th ed., pp. 1055-1062). Washington, DC: NASW Press. 

Kagle, J.D. (1996). Social work records. Prospect Heights, IL: Waveland Press. 

Kiresulk T.J., & Sherman, R.E. (1968). Goal attainment scaling: A general method for evaluating comprehensive community mental health programs. Community Mental Health, 4, 443-453. 

Latting, J.K. (1990). Identifying the “isms”: Enabling social work students to confront their biases. Journal of Social Work Education, 26, 33-64. 

Lieberman, A.F. (1990). Culturally sensitive intervention with children and families. Child and Adolescent Social Work, 7, 101-120. 

Loewenberg, F., & Dolgoff, R.  (1988).  Ethical decisions for social work practice.  Itasca, IL: F.E. Peacock Publishers, Inc. 

Lum, D.  (1996).  Social work practice and people of color (3rd ed.). Pacific Grove, CA: Brooks/Cole. 

McIntosh, P. (1992).  White privilege and male privilege.  In M. Anderson & P. Collins, Race, class and gender an anthology (pp.70-81).  Belmont, CA: Wadsworth, Inc. 

Meyer, C.H. (1995). Assessment. In R. Edwards (Ed.), Encyclopedia of Social Work (19th ed., pp. 260-270). Washington, DC: NASW Press.  

National Association of Social Workers (1997). NASW code of ethics. Washington, DC: NASW Press. 

Nuehring, E.M, & Pascone, A.B. (1986). Single-subject evaluation: A tool for quality assurance. Social Work, 31, 359-365. 

Pfeiffer, D.  (1998). Persons with disabilities. Journal of Public Health, 88, 134-140. 

Reamer, F.G. (1995). Ethics and values.  In R. Edwards (Ed.), Encyclopedia of Social Work (19th ed., pp. 893-902). Washington, DC: NASW Press. 

Richan, W.  (1989).  Empowering students to empower others: a community-based field practicum.  Journal of Social Work Education, 25, 276-283. 

Rogers, G., Collins, D., Barlow, C.A., Grinnell, R.M.  (2000). Guide to the social work practicum.  Itasca, IL: F.E. Peacock. 

Royse, D., Dhooper, S., & Rompf, E.  (1993).  Field instruction: A guide for social work students. White Plaines, NY: Longman. 

Saleebey, D.  (1992).  The strengths perspective in social work practice.  White Plains, NY: Longman. 

Saleebey, D. (2001). Practicing the strengths perspective: Everyday tools and resources. Families in Society, 82(3), 221-222. 

Sheafor, B.W. &  Horejsi, C.R. (2003) Techniques and guidelines for social work practice (6th ed.) Boston, MA: Allyn & Bacon. 

Sheafor, B.W., Horejsi, C.R., & Horejsi, G.A. (1997). Engaging the involuntary client and engaging the hard-to-reach client.  In Techniques and guidelines for social work practice (4th ed., pp. 283-288). Boston: Allyn & Bacon. 

Shernoff, M. (1995). Gay men: Direct practice. In R. Edwards (Ed.), Encyclopedia of Social Work (19th ed., pp. 1075-1084). Washington, DC: NASW Press. 

Shulman, L.  (1993).  Teaching the helping skills.  Alexandria, VA: Council on Social Work Education. 

Thomlison, R.J. (1986).  Behavior therapy in social work practice.  In  F.J.Turner (Ed.), Social work treatment (pp. 131-154). New York: The Free Press. 

Unrau, Y. (1993).  Program logic model approach to conceptualizing social  

service programs.  The Canadian Journal of Program Evaluation, 8, 117- 

133. 

U.S. Census Bureau News. (2001). Census 2000 Shows America's Diversity.  Retrieved January 10, 2005 from  http://www.census.gov/Press-Release/www/releases/archives/race/000482.html

Van der Zee, K.I. & Brinkmann, U. (2004). Construct validity evidence for the intercultural readiness check against the multicultural personality questionnaire. International Journal of Selection and Assessment, 12(3), 285-290. 

Werner, H.D. (1986). Cognitive theory.  In F.J. Turner (Ed.), Social work treatment (pp. 91-130).  New York: The Free Press.   

Wilson, S.  (1980).  Recording guidelines for social workers.  New York: Free Press. 
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