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FIELD INSTRUCTION II
CATALOG DESCRIPTION 

Advanced supervised field instruction and practice in social work. Setting usually the same as in SWK 398.10 but experiences are more diverse and complex. Concurrent registration in SWK 395 and SWK 345 required.  7 semester hours (Credit/No Credit).

Prerequisites: Completion of all major courses except those taken concurrently; a grade of “Credit” in SWK 398.10 and a grade of “C” or better in SWK 394; senior standing and formal admission to the major required. 

COURSE DESCRIPTION 

SWK 398.11 (Field Instruction II) provides educationally-directed practice experience under the direct supervision of an approved agency-based field instructor and the oversight of a university-based faculty liaison. The two field instruction courses in conjunction with the complementary and concurrent course, SWK 394 (Field Instruction Seminar I) and SWK 395 (Field Instruction Seminar II), prepare students for generalist practice with individuals, families, groups, and communities. The field instruction courses assist students in consolidating their identification with the profession, integrating the knowledge, values, and skills acquired in social work classroom courses, applying that knowledge in the agency setting, and further developing generalist competencies. 

SWK 398.10 and SWK 398.11 each require a minimum of 300 hours of supervised practice in an agency placement for a combined total of 600 hours of field instruction. Students must successfully complete SWK 398.10 in order to proceed to SWK 398.11.

RELATIONSHIP TO OTHER COURSES 

The BSW field education courses provide the culminating experience for social work majors. The field courses assist students with the critical transition into professional practice. They build upon the knowledge and skills developed during the previous foundation course work of the program. In conjunction with the field instruction seminar, these courses facilitate integration of foundation knowledge, development of generalist practice skills, and the development of a professional identity as a social worker. 
COURSE GOALS 

The goals for the course are to:

1. Facilitate integration of coursework with field education.

2. Enhance students’ knowledge for generalist social work practice.

3. Promote development of professional behavior.

4. Increase identification as a social work professional.

5. Enhance application of the values and ethical principles for practice.

6. Develop skill working with clients from diverse cultural backgrounds.

7. Develop skill in establishing effective helping and professional relationships.

8. Foster acquisition of generalist practice skills

9. Develop client advocacy skills.

10. Develop professional record keeping skills.

STUDENT LEARNING OBJECTIVES

Upon completion of the course, students will have achieved the following outcomes. Students will be able to:

1. Apply social work values, ethics, and legal mandates in the practicum agency


(e.g., limits to confidentiality, full disclosure, releases of information, mandatory reporting).

2. Behave professionally (e.g., maintain confidentiality, establish professional boundaries, maintain a professional presentation of self, establish collegial relationships, be reliable and diligent, give and receive constructive feedback).

3. Apply the primary practice approach(es) of the agency.

4. Critique professional/research literature relevant to the agency’s field of practice.

5. Complete the stages of the casework/problem solving process with clients (i.e., intake/engagement, assessment, case planning, intervention, monitoring, evaluation, termination, and follow up) as conducted in the practicum agency.

6. Demonstrate verbal skills with clients (e.g., reflection, clarification, confrontation, reframing).

7. Engage community resources on behalf of clients.

8. Write the documents required in the placement following agency recording guidelines.
9. Advocate for the best interests of clients.

10. Respond with cultural competence to diverse clients.

11. Apply the policies and procedures of the agency.
12. Use field instructor’s feedback to improve one’s practice.

13. Assess professional development.

14. Plan for professional development.

REQUIRED READING(S) AND TEXTBOOK(S)

─
BSW Program Field Manual   The manual provides a full description of the structure, policies, and requirements of the social work field practicum. 

─  Berg-Weger, J and Bickenmaier, M, The Practicum Companion for Social Work: Integrating Class and Field Work. (2011) 
─
Additional reading will be assigned by the field instructor, faculty liaison, or identified by the student (see “BIBLIOGRAPHY AND FURTHER READINGS” below).

EXPECTATIONS OF STUDENTS 

As adult learners, students are expected to read all assigned readings prior to class. The following are self-directed study activities that students should undertake to assist them with learning the material covered in this course: read assigned readings for each class (see course schedule); read other related materials; make notes on readings; discuss readings and class lecture material with other students; and schedule consultation time with the instructor as needed. In addition, all written assignments are due on the date assigned, are to be typed, grammatically correct and checked for spelling. One letter grade will be deducted from your assignment for each day the paper is late. No papers will be accepted after the last day of class. Students are required to maintain a copy of all work turned in to the instructor.

Plagiarism, cheating, and all other forms of academic misconduct are not only considered a violation of university regulations, but are also considered a serious breach of the ethical code of conduct for the social work profession. Students are expected to remember that they are in the process of becoming professional social workers. As such, they are expected to abide by the ethical standards of the profession. The National Association of Social Workers (NASW) Code of Ethics is available to students on the Internet at www.naswdc.org

Students also are expected to adhere to ethical standards of practice explicated in Section 6369 of the Illinois Clinical Social Work and Practice Act. Serious breaches of these standards may result in failure to receive credit for the practicum and/or other disciplinary measures.

Any student needing to arrange a reasonable accommodation for a documented disability should contact Disability Concerns at 350 Fell Hall, 438-5853 (voice), 438-8620 (TDD).

Field students are expected to take an active role in planning, developing, and evaluating their field education. Students are expected to use agency field instructors and their faculty field liaisons as consultants in this process and to articulate their needs and any concerns or difficulties they experience during the field practicum. In addition, students are expected to act in a responsible and professional manner including keeping work commitments and notifying the field instructor of any absences in advance.

Class Preparation: You are expected to have prepared thoroughly for each class. Preparation includes reading the assigned readings prior to class, summarizing the content and being prepared to discuss it; listing questions or reactions to the material; and making connections between concepts in current reading and earlier readings. You are expected to contribute to class discussion. Informed disagreement is both anticipated and welcomed.

Assignments: Promptness in completing class assignments and required readings is a requirement. However, circumstances may arise which make it impossible to complete class requirements on time. When such circumstances occur, appropriate arrangements must be made in advance whenever possible.

The following four assignments are designed to facilitate and measure progress on the learning objectives for this course. Integrated Learning Contract and Evaluation, documentation of required hours in the agency, and demonstration of generalist competencies are required. Written instructions are provided for all assignments in the BSW Field Manual.

Assignment #1: Revising and Updating of your Integrative Practicum Learning Contract and Evaluation 
Due: February 13, 2012 

With your agency field instructor, task supervisor and ISU Faculty Liaison, revise and update your Intergrative Practicum  Learning and Contract.  Identify your individual learning goals, the specific tasks and activities to accomplish the goals, and evaluation measures to document your progress. The contract should be based on your interests, enhanced skill level, and the opportunities available in your placement agency. 
 Use the course goals and student learning objectives as a starting point for updating your learning contract. A sample list of learning activities is provided below to help you develop your contract.

Assignment #2: Documentation of Required Hours in the Agency 

Due: Daily and Monthly
Turn in signed and dated time sheets by May 7, 2012
Keep a daily record of your agency hours on time sheets provided by the School of Social Work. Time sheets must be submitted to the faculty liaison each month/or at the end of the semester, depending upon the  instructor's request. 

You must continue in your agency placement throughout the semester even if you complete the minimum requirement of 300 hours before the semester concludes. (Please see the BSW Program Field Manual for details related to this assignment.)

Assignment #3: Demonstration of Generalist Competencies 

Due: At the conclusion of SWK 398.11 (Field Instruction II).

Further evaluation of your generalist practice skills and professionalism will be made cooperatively by you and your agency field instructor, task superviosr using the Integrative Practicum Learning Contract and Evaluation.  Your agency field instructor/task supervisor will also provide a narrative evaluation of your performance. 

These documents will be reviewed by your ISU Faculty Liaison and will provide the basis for discussion during the agency visit your faculty liaison makes at the conclusion of your field work. Evaluation of the competences specified in your  Integrative Practicum Learning Contract and Evaluation will be discussed. 
Assignments # 4:  Demonstration of  Interviewing Skills and Critique
Due:  A minumum of two during the semester.

As a practicum assignment included in the learning contract, you are required to conduct a minimum of two interviews  with an individual client, family, group or community.  Your field instructor or designee must be present for at least two such interviews over the course of the semester. Your interviews should demonstrate relationship building,  assessment, goal planning/contracting and termination skills.  

After completing each interview, write a critique of the interview using the format provided to you in the BSW Field Manual, Form O.  Your agency field instructor or designee must complete the skills check list, review your overall performance and offer suggestions for improvement. In order to verify that this assignment is completed, submit the completed checklist and narrative summary to your ISU Faculty Liaison by the end of the fall semester. 
 

Assignments # 5 and # 6:  Attendance at the NASW-IL Advocacy Day (February- March, 2012) and the ISU School of Social Work Day (March 28, 2012).   Details will follow.
Written Work: Your written work should show thoroughness, accuracy, clarity and professionalism. Such writing generally requires first writing, then review, then editing and rewriting.  

· All work should be carefully proofread and corrected. Papers should be free of errors in spelling, grammar, and punctuation. 

· All papers written from sources must include citations following the style requirements of the most recent Publication Manual of the American Psychological Association. This reference text also provides excellent information on the organization and writing of papers. 

· All work must be typed, double-spaced, with numbered pages unless the professor instructs otherwise. Each assignment should be titled, dated, annotated with your name, and stapled or placed in a binder.  

· Papers should use standard margins. The Microsoft Word default setting for margins is 1” top, 1” bottom, and 1” each left and right. The header and footer default setting is 0.5” from the edge.  

· Papers should use standard fonts. The School standard font is Times New Roman 12 point. 

· The Julia N. Visor Academic Center, a division of University College, provides free one-on-one writing assistance for any course.  Students can receive help with brainstorming, outlining, drafting, revising, citations (APA/MLA/AP/Chicago), and grammar.   Vrooman, Room 012 (between Manchester and Hewett dorms)  309-438-7100.  Mon-Thurs, 8:00 a.m.-9:00 p.m., Fri, 8:00 a.m.-4:30 p.m., Sun, 4:00 p.m.-8:00 p.m.

www.ucollege.IllinoisState.edu/tutoring/writing
Missed or Late Work: If you miss a designated internship day, you will be responsible for any missed work and assignments and expected to complete that work  in a timely manner.  If you have any questions, please discuss this issue with your agency-based supervisor and faculty liaison. 
Nondiscriminatory Language: Oral presentations and written work should use non-sexist, non-racist, and non-stigmatizing language. Faculty may return papers for revisions in language prior to grading. Be sensitive to your use of language.  

Special Needs: Students with special needs should notify the instructor immediately so that available accommodations can be made. Any student needing to arrange a reasonable accommodation for a documented disability should contact Disability Concerns at 350 Fell Hall, 438-5853 (voice), 438-8620 (TTY) or http://www.disabilityconcerns.ilstu.edu/.  

Academic Misconduct: Plagiarism, cheating, and all other forms of academic misconduct are not only considered a violation of university regulations, but are also a serious breach of the ethical code of conduct for the social work profession. Students are expected to abide by the ethical standards of the profession. The National Association of Social Workers (NASW) Code of Ethics is available on the Internet: http://www.naswdc.org/.   

ASSIGNMENTS/ SUGGESTED LEARNING ACTIVITIES FOR SWK 398.11
Ethical Practice

Read agency policy manual 

Review NASW CODE of Ethics.

Read Illinois Mental Health and Development Disabilities Confidentiality Act.

Read Illinois Abused and Neglected Child Reporting Act (ANCRA).

Discuss ethical practice reading with field instructor.

Discuss agency’s ethical procedures with field instructor (FI):

· Restrictions on sharing confidential information.

· Confidentiality and limits to confidentiality

· Duty to warn

· Full disclosure

· Release of information

· Informed consent

· Protection of confidential records

· Victim contact

· Rights and responsibilities of clients

· Grievance process

Shadow staff as they apply the ethical procedures listed above.

Role play rights and responsibilities and confidentiality discussion with FI.

Explain rights and responsibilities and confidentiality to clients.

Go over consent forms with new intake clients.

Obtain proper releases including informed consent.

Keep records secured out of sight of clients and others.

Professional Conduct

See clients only to provide agency’s services at agency-approved sites.

Follow the agency dress code.

Arrive at the agency meetings and appointments on time.

Keep work and personal relationships separate.

Redirect client questions about personal life.

Discuss questions or concerns about professional behavior with FI.

Discuss strategies for limiting contact with clients when in public places with FI.

Agency Practice Approach(es)

Read professional literature on the agency’s practice model(s) (specifics to be added when identified).

Watch a video/DVD or listen to an audiotape/CD of practice using the model.

Observe FI and other staff using the model.

Answer questions about the model.

Co-facilitate using the model with clients.

Use the model independently with clients.

Co-lead and then solo facilitate psycho-educational groups.

Co-Lead a Social Skills Group.

Attend interdisciplinary conferences and/or case presentations as an observer or participant.

Attend a court hearing to determine mental competence and guardianship.

Attend a court hearing on the return of custody of minor children.

Make a home visit to observe family dynamics.

Provide individual counseling to clients.

Co-Lead a play therapy session.


Provide short-term solution focused therapy with clients.

Develop and conduct an in-service training relevant to the agency’s practice 

Professional/Research Literature

Read assigned articles, books, etc. (add titles as identified).

Discuss reading with FI.

Identify relevant professional literature on own for in-service presentation.

Apply information in professional literature to work with assigned clients.

Casework/Problem Solving Process

Identify the service steps by reading agency documents.

Discuss service process with FI.

Shadow staff conducting intake, assessment, case planning, intervention, monitoring, termination, and follow up sessions.

Conduct an intake, an assessment, a case plan, intervention, monitoring, and termination sessions with live supervision by field instructor or other staff.

Conduct intake, assessment, case planning, intervention, monitoring, and termination of assigned cases independently.

Develop treatment plan with client.

Conduct a comprehensive mental health assessment interview.

Assess clients using the DSM-IV criteria. 

Complete a biopsychosocial assessment.

Complete a social history.

Help develop discharge packets for clients leaving for adult placement.

Verbal/Interviewing Skills

Audiotape 1st interview with client (or FI observe interview) and receive FI feedback (required SWK 398.10 and SWK 398.11)

Audiotape 2nd interview with client (or FI observe interview) and receive FI feedback (required SWK 398.10 and SWK 398.11)

Complete written evaluation of one or both client interviews and submit to FI.

Complete process recording of one interview and submit to FI.

Observation by identified staff.

Community Resources

Read PATH (or local) provider directory to learn service network

Do a ride-along with staff to see where services are located

Visit local provider agencies and other community resources and meet with personnel

Create a resource directory of community service providers.

Assist a staff member in discharge planning

Assist a staff member in making a referral

Locate community resources for clients

Make referrals (local, regional, statewide) based on fit between client needs and provider’s services.

Set up and observe Equine therapy for a client.

Share all pertinent information with receiving agencies to ensure proper placements.

Identify new resources or untapped resources.

Make transportation linkage for home visits that will occur post-discharge.

Agency Recording (Use real names of agency documents for each category)

Review case records and agency reports (both open and closed cases).

Speak with FI about current documentation policies.

Complete mock case note to FI for review and feedback.

Complete a mock intake.

Complete a mock assessment.

Complete a mock case plan.

Complete a new client intake form.

Complete case/progress notes.

Complete client assessments/evaluations.

Complete case plans.

Complete progress reports.

Complete discharge reports.

Complete a transition plan.

Write trauma focused strength based service plans.

Complete Medicaid Assessment and Treatment Plans.

Write Medicaid notes on clinical sessions.

Advocacy

Explain process and procedures to clients.

Identify client advocacy needs through strength-based interviews.

Participate in the development of a bill for a state or federal legislative body.

Lobby for a bill.

Advocate for a client at an IEP (Educational Educational Plan) school meeting.

Work with the DCFS Liaison to promote and educate staff and provide services.

Develop relationships with other providers in the state.

Teach clients self-advocacy skills.

Obtain interviews for clients who are tough to place due to sexual behaviors, fire setting, or violence.

Obtain commitments from placements to take tougher cases.

Explain behavioral changes and successes of clients from their treatment.

Network through conference calls and the Network Advisory Council monthly meetings.

Cultural Competence

Identify the diverse populations served by the agency.

Interact will different types of clients and observe own biases (both positive and negative).

Discuss biases positive and negative with FI.

Discuss talents or challenges with various groups of clients.

Gather information about diverse clients’ experience and attitudes toward helping.

Attend diversity training.

Take a walk through the neighborhoods where the clients live.

Apply new information to work with clients.

Discuss ways to prevent pushing one’s biases on clients with FI.

Agency Policies and Procedures

Complete agency orientation.

Review agency table of organization.

Identify policies, procedures, and regulations that guide agency administration and practice by reading the personnel and program manuals.

Review protocol for handling crises. 

Take training in physical restraint policy and procedures.

Review billing practices.

Attend a Quality Assurance Meeting.

Observe an agency audit.

Observe or participate in the agency’s/LEA’s peer review, quality assurance, or audit process.

Assist in updating the agency’s policy manual.

Assist the program administrator in preparing an annual budget.

Participate in writing a grant.

Participate on a committee to plan a major agency-sponsored event.

Attend and participate in case staffings (e.g. contribute information, present a case).

Present case to the Clinical Advisory Panel.

Attend weekly staff meetings.

Attend a board meeting.

Attend a regional planning meeting.

Attend and take notes at the Downstate POS-DCFS meeting and share information with management.

Attend statewide meetings for DD/DHS, & Residential Leadership Teams.

Supervision

Keep journal of questions/issues to discuss with FI.

Attend scheduled weekly individual supervision with prepared topics/questions to discuss.

Discuss issues, concerns, cases, and other experiences with FI.

Implement FI feedback with clients and others.

Implement feedback from daily informal instruction and supervision from FI.

Seek consultation as needed.

Participate in monthly group supervision.

Monitor and discuss vicarious trauma.

Reflect on growth gained from practicum experience

Professional Development

Work with FI to identify strengths (add specifics as identified).

Work with FI to identify areas needing improvement (add specifics as identified).

Ask staff for feedback.

Complete reading in areas needing improvement (add specifics as identified).

Attend a professional workshop, seminar, or lecture in community (specifics to be added when identified).

Attend in-service training in agency (specifics to be added when identified).

Attend a meeting of a local/national professional organization (e.g., NASW, PFLAG, NAACP).

Complete reading in areas needing improvement (specifics to be added when identified).

Complete reading on topics of special interest (specifics to be added when identified).

Observe FI and other staff as models.

Use weekly supervision to monitor progress.

Complete an agency performance evaluation at the beginning and at the end of the practicum.

GRADING 
The grade in this course is based on the students' professional development and practice as exhibited by performance in the field agency and the depth of analysis and skill reflected in the other assignments. The student, agency field instructor, and faculty liaison evaluate performance in the field cooperatively. Students are encouraged to involve themselves actively in assessing their own progress in professional development and in planning for their field education. The faculty liaison has the ultimate responsibility for assigning the final grade for field performance.

The grade for SWK 398.10 (Field Instruction I) and SWK 398.11 (Field Instruction II) is either Credit (CR) or No Credit (NC). Students must receive a grade of “Credit) for SWK 398.10 to proceed to SWK 398.11. Students must receive credit (CR) for each individual assignment of the course in order to pass the course. 

The generalist practice competencies on which students are evaluated in their agencies are contained in the 

General evaluation criteria for assignments are given below. Agency field instructors and faculty liaisons may provide additional criteria for specific assignments:

· Following directions in completing all assignments.

· Turning in assignments regularly and on time.

· Competence in interviewing or other professional skills demonstrated.

· Thoroughness and depth of self-evaluations.

· Completeness, accuracy, organization, and clarity of written work.

· Use of practice principles, terms, and theories.

· Evidence of growth in knowledge and skill.
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