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FOUNDATION PRACTICUM
CATALOG DESCRIPTION 

 Supervised generalist social work practicum in an approved agency. Students complete 400 hours in the practicum agency. Concurrent registration required in SWK 422.  

4 semester hours (Credit/No Credit). 

Prerequisites: Satisfaction of all foundation requirements except SWK 498.01 and SWK 422; and graduate standing. 

COURSE DESCRIPTION 
SWK 498.01 is the educationally-directed social work practice experience in the MSW foundation curriculum. A minimum of 400 hours of agency-based education is required to complete the course. An approved agency-based field instructor provides direct supervision in the field. A faculty liaison oversees the student’s placement. The practicum provides opportunities for the application and integration of classroom and field learning for developing foundational skills in generalist social work practice. 

Educational opportunities are provided for professional development and application of social work values and ethics, appreciation and understanding of diversity, strategies for social change to achieve social justice, application of bio-psycho-social knowledge for social work practice, understanding of social policy and social service delivery systems, development of communication and interactional skills, and understanding of research applications in generalist social work practice. 

The practicum placement for this course is arranged by the Director of Field Education in collaboration with the agency-based field instructor and the student. The placement is individualized according to each student's educational needs, previous employment experience, and practice preferences. A student must receive a grade of “Credit” for SWK 498.01 and receive a grade of “C” or better for SWK 422 to be eligible for the advanced practicum courses. 

RELATIONSHIP TO OTHER COURSES 
SWK 498.01 Foundation Practicum builds upon the knowledge, values, and skills developed during the previous foundation coursework of the MSW program. In conjunction with the associated seminar, SWK 422 Foundation Practicum Seminar, it facilitates students’ integration of foundation knowledge and values, application of knowledge and values to generalist practice, and the further development of generalist practice skills. SWK 498.01 and SWK 488 complete the non-BSW student’s preparation for the MSW advanced curriculum. 

COURSE GOALS
The goals for the course are to:

1. Apply social work values and ethical principles to practice.

2. Evaluate the fit between personal and professional values.

3. Use self-reflection to evaluate professional behavior (e.g., maintain confidentiality, establish necessary professional boundaries, professional presentation of self, collegiality, reliability, giving and receiving constructive feedback, dressing professionally).

4. Describe the casework/problem solving process with client cases.

5. Describe the methods of practice evaluation used in the practicum agency.

6. Describe the application of practice theory and/or models to client cases.

7. Use the professional literature to inform selective intervention with clients.

8. Assess one’s cultural competence.

9. Identify cultural biases in agency practice.

10. Use APA guidelines for professional writing.

11. Articulate the agency mission and philosophy, client demographics, programs and services, practice approach, and quality assurance procedures.

12. Describe the impact of federal, state, and local legislation, statutes, and regulations on agency practice and clients

13. Assess agency policies and practices for their capacity to promote social justice.

14. Critique the effects of social policy on clients and agency practice.

15. Use seminar and field instructor’s feedback for self-reflection.

16. Evaluate one’s professional development in practicum.

STUDENT LEARNING OBJECTIVES 

Upon completion of the course, students will have achieved the following outcomes. Students will be able to:

1.
Apply social work values and ethics in the field agency.

2.
Assess own responses to diverse clients.

3.
Assess professional development.

4.
Plan for professional development.

5.
Practice in accord with agency policies and procedures.

6.
Apply the primary practice approach of the agency.

7.
Use the problem solving model with agency clients.

8.
Demonstrate practice skills with clients.

8.
Advocate for clients.

9.
Use community resources effectively.

10.
Follow agency recording guidelines.

11.
Use supervision effectively

REQUIRED READING(S) AND TEXTBOOK(S)
─
MSW Practicum Manual. The manual provides a full description of practicum   curriculum, policies and procedures, and required forms for educational assessment, planning and evaluation. 

─
Professional Reading. Students are required to read and become familiar with the professional literature in the placement agency’s field of practice. These readings may be recommended by the field instructor, faculty liaison, or identified by the student. The selected readings should be listed on the mid-term and final evaluations. 
EXPECTATIONS OF STUDENTS 
Self-directed Learning: As adult learners, MSW practicum students are expected to take an active role in planning, developing, and evaluating their field education. Agency-based field instructors and faculty liaisons are available as consultants in this process. Self-directed learning requires students to articulate their educational requirements and any concerns or difficulties they encounter in their placement.

Ethical Practice: Students are expected to function as responsible professionals in their placement agencies. Professional behavior includes keeping work commitments and notifying the field instructor of any absences in advance. Students are expected to adhere to ethical standards of practice as explicated in the NASW Code of Ethics and in Section 6369 of the Illinois Clinical Social Work and Practice Act. Serious breaches of these standards may result in failure to receive credit for the practicum and/or other disciplinary measures. 

Attendance and Participation: Students are expected to attend and participate in all class sessions. A student should not be enrolled in a course if other obligations will interfere with getting to class regularly and punctually. 
Class Preparation: You are expected to have prepared thoroughly for each class. Preparation includes reading the assigned readings prior to class, summarizing the content and being prepared to discuss it; listing questions or reactions to the material; and making connections between concepts in current reading and earlier readings. You are expected to contribute to class discussion. Informed disagreement is both anticipated and welcomed.

Assignments: Promptness in completing class assignments and required readings is a requirement. However, circumstances may arise which make it impossible to complete class requirements on time. When such circumstances occur, appropriate arrangements must be made in advance whenever possible.

Written Work: Your written work should show thoroughness, accuracy, clarity and professionalism. Such writing generally requires first writing, then review, then editing and rewriting.  

· All work should be carefully proofread and corrected. Papers should be free of errors in spelling, grammar, and punctuation. 

· All papers written from sources must include citations following the style requirements of the Publication Manual of the American Psychological Association (2001). This reference text also provides excellent information on the organization and writing of papers. 

· All work must be typed, double-spaced, with numbered pages unless the professor instructs otherwise. Each assignment should be titled, dated, annotated with your name, and stapled or placed in a binder.  

· Papers should use standard margins. The Microsoft Word default setting for margins is 1” top, 1” bottom, and 1” each left and right. The header and footer default setting is 0.5” from the edge.  

· Papers should use standard fonts. The School standard font is Times New Roman 12 point. 

Missed or Late Work: If you miss a designated internship day, you are responsible for all missed work and assignments.  You are expected to complete all work in a timely manner.  If you have any questions,  contact your agency supervisor and faculty liaison immedicately. 
Nondiscriminatory Language: Oral presentations and written work should use non-sexist, non-racist, and non-stigmatizing language. Faculty may return papers for revisions in language prior to grading. Be sensitive to your use of language.  

Special Needs: Students with special needs should notify the instructor immediately so that available accommodations can be made. Any student needing to arrange a reasonable accommodation for a documented disability should contact Disability Concerns at 350 Fell Hall, 438-5853 (voice), 438-8620 (TTY) or http://www.disabilityconcerns.ilstu.edu/.  

Academic Misconduct: Plagiarism, cheating, and all other forms of academic misconduct are not only considered a violation of university regulations, but are also a serious breach of the ethical code of conduct for the social work profession. Students are expected to abide by the ethical standards of the profession. The National Association of Social Workers (NASW) Code of Ethics is available on the Internet: http://www.naswdc.org/.   

 Required PRACTICUM Learning Experiences

Practicum assignments create a structured learning experience conducive to acquiring professional competence. All assignments should increase the student’s competence, independent functioning, and development of a professional identity. 

Each field agency offers a unique opportunity for students to experience the many facets of social work practice. Client population, staff expertise, and services provided will vary from agency to agency. However, in order for students to acquire the CSWE mandated competencies certain categories of experience and the related assignments must be available to students in the practicum and must be specified in the students’ learning contracts.

Field Instruction assignments create a structured learning experience conducive to acquiring professional competence. All assignments should increase the student’s competence, independent functioning, and development of a professional identity. 

Each field agency offers a unique opportunity for students to experience the many facets of social work practice. Client population, staff expertise, and services provided will vary from agency to agency. However, in order for students to acquire the CSWE mandated competencies certain categories of experience and the related assignments must be available to students in the practicum and must be specified in the students’ learning contracts. 

The following required categories of practicum experience are presented in the order of the objectives in the BSW field instruction courses and the MSW foundation practicum course. The objectives and assignments differ by level (i.e., BSW/MSW foundation or MSW advanced) and in the advanced practicum courses by concentration.

· Orientation to the agency — includes introduction to staff, facility, office procedures, information management system, agency mission, funding, table of organization, service programs, client demographics, policies and procedures including safety guidelines, practice methods, agency’s place in the social service network, etc. 

· Practicing ethically – includes gaining clients’ informed consent, full disclosure, explaining the limits to confidentiality, obtaining signed releases of information, mandatory reporting, etc. (Objective # 1)

· Behaving professionally - includes maintaining confidentiality, managing professional boundaries, working diligently, being reliable, presenting a professional demeanor, etc. (Objective # 2)

· Applying the primary practice approach(es) of the agency – includes identifying the approach(es) used, observing/shadowing staff using the approach with clients, using the approach with clients under supervision. (Objective # 3)

· Reading and evaluating professional/research literature relevant to the practicum – includes reading material assigned by the field instructor or faculty liaison, locating and reading relevant professional literature, discussing the usefulness of the information for practice in the agency. (Objective # 4)
· Completing the stages of the casework/problem solving process (i.e., intake/engagement, assessment, case planning, intervention, monitoring, evaluation, termination, and follow up) as conducted in the practicum agency. (Objective # 5)

· Developing interviewing skills with clients — includes reflection, clarification, confrontation, reframing, etc. Observation, and tape-recorded sessions provide the field instructor with data to aid students in further developing interviewing skill.  (Objective # 6)

· Engaging community resource for clients — includes orientation to the local community social service network including the specific services provided by each agency and identifying any gaps in service; identifying the field agency’s role in the community, telephone contacts with other agencies providing support services to clients; scheduled visits to key agencies with whom linkage for clients is most common; learning procedures for effective referrals; negotiating services for clients. (Objective # 7)

· Writing professionally — includes all required documents (e.g., assessments, case plans, case notes and summaries, referral letters, court reports). (Objective #8)

· Advocating for the best interests of clients – includes presenting a compassionate and fact-based understanding of client circumstances and needs to the field instructor and other agency staff; intervening on behalf of clients with doctors, schools, other agencies, etc.; suggesting changes in agency policy. (Objective # 9)

· Responding with cultural competence to diverse clients – includes assessing one’s responses to diverse clients, educating oneself about the clients’ experience, and developing helpful responses to clients. (Objective # 10)

· Following the policies and procedures of the agency – includes specific procedures for safety and protection, mandatory reporting, HIPAA, staff meetings, etc. (Objective # 11)

· Participating in weekly and ad hoc supervision and consultation on practicum assignments including behaving professionally. Learning to use the supervisory relationship effectively is central to the student’s professional development. 

(Objective # 12)

· Assessing professional development – includes identifying knowledge, values, and skills on entry into practicum, during supervision, and at the end of practicum. (Objective # 13)

· Planning for professional development – includes selecting practicum assignments to increase competence from the baseline assessment, participating in trainings, attending conferences. (Objective # 14)

· Mezzo and macro practice — includes observation/participation in staff meetings, funding hearings, public relations functions, budget planning, grant writing or reading grants already funded, lobbying efforts, board meetings, contracting requirements, etc.

· Group practice — includes observation, participation, co-facilitation, and sole facilitation of psycho-educational and support groups; observation and participation in agency task groups including case staffings; and community task groups.

SPECIFIC ASSIGNMENTS/ SUGGESTED LEARNING ACTIVITIES FOR SWK 498.01

Additional assignments of particular interest to a student can be incorporated into the student’s Integrated Practicum Learning Contract and Evaluation at any time during the placement. 
1. Participate with the field instructor in developing your Integrative Practicum Learning Contract and Evaluation.

2. Review the NASW Code of Ethics. Discuss ethical practice readings with field instructor.

3. Read about the dynamics of human behavior, specific casework skills, group work skills, organizational theory, presenting problems of clients served by the field placement setting, or other related subjects.

4. Complete all aspects of the agency/school’s orientation, such as reviewing manuals, personnel policies, agency/school structure.

5. Read Illinois Mental Health and Development Disabilities Confidentiality Act.

6. Read Illinois Abused and Neglected Child Reporting Act (ANCRA).

7. Read professional literature on the agency/school’s practice model(s)

8. Watch other professional use this practice model (ie:  in person, DVD, video/audiotapes)

9. Understand and demonstrate ability to complete the following with clients: 

· Restrictions on sharing confidential information.

· Confidentiality and limits to confidentiality

· Duty to warn

· Full disclosure

· Release of information

· Informed consent

· Protection of confidential records

· Collateral  contacts

· Rights and responsibilities of clients

· Grievance process 

10. Observe your field instructor or other professionals conducting an interview.

11. Attend a meeting and take notes for supervisory discussion.  For example, students might attend agency/school board meetings, staff meetings, public or legislative hearings, interdisciplinary meetings, or meetings of community groups and professional organizations.

12. Spend time at your agency at night, on a weekend, or at other “off-hours” to see what goes on then.  This is especially pertinent in settings and programs that are active beyond “regular” working hours.

13. Observe interviews with persons applying for social work positions in the agency/school.

14. Attend interdisciplinary conferences and case presentations as an observer or participant.

15. Sit quietly in an intake or waiting room area and observe the atmosphere, conversation and behaviors or persons entering the service delivery system as well as of those who serve them.

16. Take a walk or “ride along” through the neighborhoods where your clients live.

17. Visit providers, agencies and service delivery systems in the local community.

18. Talk with the personnel from other agencies/schools to learn about the services provided, agency/school eligibility requirements, hours of operation etc.  

19. Develop relationships with other state-wide providers. 

20. Attend a court hearing pertaining to mental competency and guardianship, a client’s criminal activity, a divorce proceeding, or a client’s effort to obtain custody of minor children.

21. Go through the service delivery system as if a client.  The student might go through intake or the hospital admission process or apply for unemployment benefits.  In order for the experience to be real, the student should not be identified as such, though agency/school administrators may be contacted and prior approval obtained for “sending a student through your intake system sometime in the next month.”  A modified version of this would be to have the student accompany a client who is going through the system.

22. Attend professional workshops, seminars, and lectures in the community, using field placement time.

23. Team up with another student to service the same client jointly.

24. Observe, co-lead and solo lead a group such as a play therapy group, a social skills group, a psycho-educational group.

25. Conduct interviews with clients and provide direct counseling services.

26. Follow HIPAA and agency/school documentation guidelines when:

· Reviewing case records and agency/school reports (both open and closed cases).

· Completing mock case note for review and feedback.

· Completing a mock intake for review and feedback.

· Completing a mock assessment for review and feedback.

· Completing a mock case plan for review and feedback.

· Completing a new client intake form.

· Completing case/progress notes.

· Completing client assessments/evaluations.

· Completing case plans.

· Completing progress reports.

· Completing discharge reports.

· Completing a transition plan.

· Writing trauma focused strength based service plans.

· Completing a Medicaid note, Assessment and Treatment Plan.

27. Make home visits to observe family dynamics.

28. Carry a beeper or cell phone.  A supervisor or senior staff member must be available as a backup person for the student.

29. Complete a multidimensional assessment on a specific case.

30. Role-play with the field instructor or others to try out new skills and techniques.

31. Carry a caseload, from intake to termination (or its equivalent).

32. Participate in group or peer supervision.

33. Explain his/her professional role to others as part of his/her contacts with members of other disciplines, orienting clients to the role of the social worker, or doing public relations for the agency/school.

34. Participate in orienting new students or staff to the agency/school.

35. Stay abreast of current events, the political climate on the local, state and federal levels.  Discuss significant events with supervisors.

36. Keep a daily log of experiences in field and reactions to them.

37. Keep statistical reports as required of agency/school staff.

38. Participate in the ISU Internship Fair and Panel, as a representative of the agency/school.

39. Become familiar with the variety of assessment tools used in your agency/school.  Complete an assessment (or mock) using these tools. 

40. Interview upper-level administrators and supervisors to acquire specific information about the program and their roles.

41. Interview individuals who have received services from the program to assess their responses to the experience.  The student might design her own questionnaire and method of administration or use an existing instrument.

42. Serve as a member or observer of the system’s peer review, quality control, or audit process.  The student can participate in interdisciplinary and/or in-house reviews of case records, medical charts, or program activity.  His or her own cases might also be pulled for review and findings shared with the student. 

43. Assist in writing a portion of the program’s policy and procedure manual.

44. Write a summative report for the administrator of the program.

45. Work with the program administrator to gather information for and prepare an annual budget.

46. Join and participate in local/national professional organizations (i.e., NASW, PFLAG, NAACP).  The student might attend as an observer at a meeting of an organization that does not grant membership to students (such as the Society for Hospital Social Work Directors).

47. Participate (or assume a leadership role) on a committee to plan a major workshop/event, sponsored by the student’s field placement setting.

48. Plan and conduct an in-service training session or course.  This could be done for agency/school staff, for fellow students or for members of another discipline or a special classification of agency/school staff (i.e., clerical workers, case aides, or associates).  

49. Attend in-service training in agency/school and/or community  (specifics to be added when identified).

50. Identify own biases when working with clients.   

51. Model appropriate language, behaviors, actions and cultural practices.

52. Attend NASW’s Advocacy Day

53. Participate in the undergraduate or graduate research symposiums.

54. Research interventions used in your agency/school.  Prepare a summary of your findings for your field instructor. 

55. Learn the appropriate acronyms used within the agency/school setting.

56. Complete reading in areas needing improvement (specifics to be added when identified).

57. Complete reading on topics of special interest (specifics to be added when identified).

58. Determining the need and desires of the target group.

· Arranging for films and guest speakers who actually do the training.

· Teaching content that someone else has prepared, using the suggested format for presentation.

· Teaching someone else’s material but developing one’s own method for presenting it dynamically.

· Researching and developing one’s own content material and instructional methodology.

· Teaching not just to impart facts but also to bring about attitudinal change.

· Assessing the effectiveness of the training and providing follow-up training as needed.

59. Help set up a computerized data system (or learn how to use an existing program).  

60. Assist in the development and updating of the web site for your agency/school.

61. Explain the advocacy process and procedures to clients.

62. Teach clients about self-advocacy skills. 

63. Review the DSM TR-IV and discuss implications of  a diagnosis with supervisor.

64. Share all pertinent information with receiving agencies to ensure proper placements.

65. Identify new resources or untapped resources.

66. Make transportation linkage for home visits that will occur during intervention or post-discharge.

67. Develop a bill (in cooperation with appropriate others) for presentation to a local, state, or national lawmaking body and perhaps even be present to lobby for its passage.

68. Plan, lead, and conduct a fund-raising activity.

69. Prepare a section of a grant proposal.

70. Be a supervisor for a period of time.

71. Become familiar with the licensing and certification requirements for  Illinois (or where ever the student plans to practice)

72. Serve as a consultant to an individual, a group, or a program.  This must concern an area in which the student has significant experience and knowledge.

73. Process – record an individual interview, group session, committee meeting, supervisory conference, or telephone contact with a community resource.

74. Participate in a one-way mirror observation, either as an observer or as the “subject.”

75. Tape/video-record an interaction or experience for later review and discussion with the field instructor.

76. Seek consultation and feedback from others as needed.

77. Attend scheduled supervision and always come prepared with an agenda.

78. Be observed by another student during a conference with the field instructor (or by any other significant individual) and receive feedback designed to increase self-awareness.

79. Write one’s own performance evaluation.  Identify strength and areas needing improvement. (This cannot serve as the student’s final evaluation but can be used as a learning experience.)

80. Prepare an evaluation of the field placement experience and the supervision received.

81. Design and/or implement a mechanism for evaluating the effectiveness of something the student does.

82. Additional assignments of particular interest to a student can be incorporated into the student’s Integrated Practicum Learning Contract and Evaluation at any time during the placement. 

GRADING 

Assignment # 1 :  Integrative Practricum Learning Contract and Evaluation.  Due: February 15, 2012
At the beginning of the practicum, students work with their field instructors and faculty liaison designing a learning plan which builds on their current levels of mastery. By the end of the third week in the placement, the student and the field instructor should have identified appropriate, specific learning assignments and have completed the learning plan for review by the faculty liaison. This Integrative Practricum Learning Contract and Evaluation becomes the guide for the practicum experience. The student is evaluated on progress toward the goals in this contract.  
Although the student has ongoing contact with the liaison, it is critical that difficulties in student performance or disagreement between the student and the field instructor regarding student performance be reported immediately to the faculty liaison and that discussion take place among all parties to examine the problem and plan for its resolution.   (See the MSW Practicum Manual for more information)

At the end of the placement, a final evaluation report is  completed. This evaluation includes: a description of the student's practicum assignments throughout the semester; a checklist and narrative evaluative statement addressing performance on all objectives; a statement that the evaluation has been read by the student and has been discussed by the student and field instructor; and signatures of both the student and instructor. 

The recommended process for the final evaluation parallels that of the mid-semester progress report. The student and the field instructor independently prepare observations regarding student performance, and discuss their observations in conference. The report which reflects both the instructor's and the student's judgments of the student's performance, is then forwarded to the field liaison.

Assignement #2:    Practicum-site Presentation: CR/NC
Due: May 2, 2012
This agency-based presentation must focus on principles and techniques of intervention with a specific population or problem. A possible list of topics is included below. Students may work in pairs to complete this assignment.  In preparing the presentation, students should complete professional readings (minimum of 5)  on specific issues and approaches to intervention with a client population similar to the population they work with in their placement agencies. 

Suggested topics include the following:

─
Preventive approaches to child maltreatment/ or other problems
─
Community-based approaches to intervention in specific problems
─
Diversity issues in practice using interventions with specific populations

─
Group work approaches with specific populations or problems
─
Crisis intervention 
─
Interventions in family violence
─
Interventions for addressing addiction problems
─
Interventions for addressing mental health problems
─
Interventions with children
─
Interventions with a community group
─
Emerging issues
Check with your field instructor regarding other ideas which are not listed.  Be creative.  Most importantly select a topic area that will be beneficial to your agency/coworkers and population served.  Provide an annotated  bibliogoraphy in APA format, including all five readings, to your work colleagues. Please provide a copy of the annotated  bibliography  to the factulty liasion.  
You will be responsible for developing an evaluation tool to be completed by those individuals who are in attendance for the presentation.  If you are unable to present your material in a group setting, meeting 1:1 with your field instructor will be sufficient.   

Assignment # 3:  Weekly time Sheets  

Students are responsible for completing time sheets.  These are to be turned in no later than May 11, 2012.  Students are encouraged to keep a copy of the time sheets that serve as a record of their hours completed, as the instructor will not tally hours.  
Assignments # 4 and #5:  
NASW-IL Advocacy Day, in either late- Febraury or early-March, 2012 and the ISU School of Social Work Day, March 28, 2012.  Both events are optional, however, you are strongly encouraged to attend.  Students will be awarded practicum hours for attending these events.   
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