Illinois State University School of Social Work


CASE ASSESSMENT PRESENTATION

FORM M
SWK 395 (SPRING)
(50 total points)

For this assignment, you will deliver an oral presentation to your seminar class that integrates all of your acquired knowledge from the BSW curriculum and apply it to an actual client case. The oral presentation should generally follow the suggested outline below. Some areas on the outline will be more or less relevant to your case, depending on agency setting, age, life stage, or issue. Your oral presentation should be approximately 20 minutes in length, and you should be prepared to respond to questions.  If you choose to assess a group or community for this assignment, please consult with your ISU Faculty Liaison regarding ways you can adapt this assignment to meet the expectations of this course. 

Part A introduces the demographic information about your client. For Part A, follow the outline and be brief, using either short sentences or bullet points.  This written information is to be distributed to your classmates on the day of your presentation.  

Part B makes up the presentation. It is designed to discuss the problems/issues experienced by the client and will focus on the intervention plan including evaluation, termination, and follow-up, if appropriate. 

PART A:  Basic Case Information (5 points)
· Demographics (1 point)
· Name (non-identifying, focus on one client only)
· Gender
· Age 
· Religion/spirituality/beliefs impact on coping, support, etc.
· Race/ethnicity/languages spoken by client/any other issues of diversity
· Employment and income history
· Housing situation (type of dwelling and neighborhood)
· Household composition
· Marital/partnership/relationship status
· Other pertinent information
· Client History (1 point)
· Composition of family of origin
· Place in both family of origin and present situation
· Atmosphere of home
· Early childhood development
· School history
· Accomplishments/strengths
· Impact of race, culture, sexual orientation, disability, religion, etc. on early life
· Marital/Partnership/Relationship History (1 point)
· History of relationships/marriage(s)
· Description of current relationship (when they met, dynamics of the relations, how conflicts are resolved)
· Family support (who is important to the client)
· Significant history of child(ren) of this client
· Community Environment (1 point)
· Demographic profile of the community
· Community characteristics
· Community resources and services available
· Community strengths and challenges
· Source of Referral (1 point)
· How did the person become a client of your agency?
· Is this a new client or continuing?
· Are there any aspects of how they became a client that may impact service delivery/client-worker relationship, etc. (e.g., involuntary vs. voluntary)?
PART B:  Description of Physical Characteristics and Client Intervention (5 points)
· How does the client present in interviews (i.e., general behavior, attitude, affect, congruence between verbal and non-verbal messages)?
· Physical health
· Alcohol and/or other drugs use and abuse
· Presenting Problem/Assets/Capacities (10 points)
· Client’s description of the problem(s) 
· When problem(s) began
· Priority of concerns
· Attempts to cope thus far (i.e., before intervention)
· Your description of problem(s) and the priority of concerns
· Description of the client’s assets/strengths
· Description of the client’s personality, defenses, capacities, and abilities for introspection, problem-solving, support-giving, and ability to relate to others
· Problem(s) targeted for intervention (what you want to work on with this client)
· Intervention Process (20 points)
· Goals established (mutual and required)
· What intervention activities occurred to achieve the goals for this client?
· Your role in the invention with the client
· Progress on goals to date, obstacles to success (within client, client environment, community, service delivery system, etc.)
· If termination has occurred, under what circumstances? How was it handled?
· Goals established beyond initial intervention
· Are follow-up services recommended or provided?
· What type of evaluation occurred or will occur with this client to know they have or will achieve their goals?
· What might you or your agency have done differently?
· Presentation Delivery (10 points)
· Professional appearance
· Interesting and engaging presentation
· Organized presentation
· Clear speech
· Fielded questions and directed discussion well
GRADING RUBRIC

Grading for Content (Coverage of material indicated in the outline):

5
Content was very well presented without any gaps in material

4
Content well presented, thorough 

3
Content adequately presented, more details needed 


2/1
Content not well presented, gaps in coverage of material

0
No credit


Grading for Clarity and Presentation Delivery (Organization of material; relevant and up-to-date sources; clarity of presentation; professionalism, including confidence and knowledge, ability to engage audience, and respond to questions):
5
Excellent, fully engaged the audience, answered all questions

4
Good, engaged the audience, good eye contact, well prepared

3
Adequate, with prompting engaged the audience, was prepared

2/1
Below average, needed to demonstrate more comfort with material and the audience

0
No credit
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